
Important Notice – July.6 2010  

NOTE:  When you use IP Utility V3.5.25 to update the profile pack on your device, please check 

the firmware compatible table first.  You can click HERE to download the latest Profile Pack 

directly. 
 

 

 

 

 

For TCM-5311, we use independent video setting for Day and Night on the new profile, and the new 

function must work on firmware v4.07.15 above. Please must upgrade the firmware to v4.07.15 above 

first, and then update the ProfilePack_V1.04.02.  

 

How to update the profile pack on your camera 

 STEP1: Run IP Utility V3.5.25. 

 STEP2: Please click HERE to download the latest profile pack. 

(We already include a profile pack file “ProfilePack_V1.04.02.bin” in 
IP_Utility_v3.5.25-AC.zip) 

 STEP3: Upgrade the profile pack on your camera. 
 
 
 
 
 
 

Profile Upgrade:  This will display a dialog window that asks you to select a profile 

pack file to use.  

 

 

 

 

After you’ve selected the proper file, click apply to proceed. The profile pack contains 

necessary profiles for all devices, and will automatically match the proper profile to 

each device. This means there’s no need to choose a different profile for each device 

anymore. 

 Firmware Version  

ACM ACD  

Video Server 

TCM & TCD 

IP Utility V3.5.25 V3.09.14 and 

above 

V3.11.11 and  

above 

V4.06.09 and 

above 

http://actiftp.hosting4less.com/ACTIGENERAL/Firmware&Manual/Profile_Pack.zip
http://actiftp.hosting4less.com/ACTIGENERAL/Firmware&Manual/Profile_Pack.zip

