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FCC COMPLIANCE STATEMENTS
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in aresidential installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, there is no guarantee that interference will not
occur in aparticular installation. If this equipment does cause harmful interference to equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the Distance between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
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TRADEMARKS
MS-DOS, Windows, Windows 95/98/NT/2000/me/XP are trademarks of Microsoft Corporation.
Macintosh and Mac are trademarks of Apple Computer

*All of the third-party brands and names are the property of their respective owners.
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1. Before You Get Started

1.1 Safety Instruction
1. Always unplug the power cord before inserting Hard Drive.

2. Using a power supply with a different voltage rating will damage and make void of this product warranty.
3. Keep this equipment away from humidity or any type of moisture.

4. Do not drop or shack the device.

5. Do not press or put any weight on the device.

6. Do not clean the device with alcohol, thinner or benzene.

1.2 Preliminary Tools

Toingtall Hard Drive into your Pro Secure Disk, you need a cross screwdriver for following procedures.

10
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1.3 Takealook to the ME-747AK
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2. Easy Ingtallation Guide
2.1 What isin the Package
MediaBank x 1
Power Adapter x 1 Power Adapter Cablex 1
Audiocablex1 Videocablex 1
USB cablex 1 Ethernet Cablex 1
Remote control

User Manual x 1 Software Install CD x 1

2.2 Specifications
Application Any 3.5 inch hard disk (IDE interface)

Output Port Compositevideo NTSC/PAL Svideo NTSC/PAL

13
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2.3 Supported Hard Disk Formats
USB Enclosure  FAT32 NTFS
MediaFile Playback Mode Only FAT32

NDASMode FAT32 NTFS

2.4 Minimum System Requirements

Windows® 98SE / ME / 2000/ XP / Server 2003  32bit
233 MHz Pentium® Il or higher

128 MB RAM (256 MB recommended)

USB 1.1 Port (USB 2.0 recommended)

CD-ROM drive for installation

100Base-T full duplex switch for NDAS mode

14
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Mac® OS

Mac OS X 10.3 or greater

128 MB RAM (256 MB recommended)
USB 1.1 Port (USB 2.0 recommended)
CD-ROM drive for installation

100Base-T full duplex switch for NDAS mode (for Lan Shar e Only)

2.5 Supported Media Playback Formats
Video MPEG1 VCD SVCD DAT MPEG2 AVI VOB
Subtitle ass psb smi ssa st sub-txt

Music MP3

Photo JPEG

15
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2.6 Start To Assemble

Stepl Step2

=
Step3 Step4
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e | ] @ = 2|
- =1 $E. o TLI@9
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3. Using Media Bank
3.1 USB Enclosure
1. Connect the power cable then power on it( push the power button 2~4 second).
2. Connect the USB cable in your computer.

3. When your hard disk is detected by your computer, LED1 is bright

3.1.1USB OTB (One Touch Backup)
1. Install the Welland_Setup.exe from ITE Free AP in the Software Install CD.
2. Setup the folder or partition you want to copy, and push the button. The OTB function will start

automatically.

17
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USB CABLE

Notes

If you plug the ME-747AK into computer with USB, mediafile playback and NDAS will not work.

18
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3.2 Media File Playback Mode

1. Please connect the Audio and Video cables between Media Bank and TV as shown as below figure.
2. Please plug in the power adaptor and power on your TV.

3. Please change your TV mode to AV mode.

4. Push the POWER button 2~4 second.

5. Now, you can enjoy it.

19
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Video /S-Video

Il

\Iﬂ ”
r 4
o@@Ee

Notes

If your image and subtitle are separated, please put them in the same folder, then copy to your ME-747AK

; and remember, the file name of the image and subtitle must be same.

20
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3.2.1 Media Bank Firmware Upgrade
1. Please copy the new firmware file that you want to update from CD to your first partition of the hard disk.
Please confirm the first partition is FAT32

2. Please connect the Video and power cable, and power on the Media Bank.

3. Enter the TV mode, and move your cursor on the new firmware “ Bank30.rom”.

4. Push the “OK” key to enable the upgrade procedure.

Attention Do not turn off the power when firmware upgrade procedures are under processing. It will cause

upgrade procedures failed and Media Bank damage on the situation.

5. When the upgrade screen is gone, it means firmware upgrade has already finished.

21
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3.2.2TV Lock Function

1. Thisfunction will only lock the second partition if there are several partitionsin your hard disk. You cannot
enter the partition unless input correct password.

2. The screen will display a keyboard when you want to enter locked partition, Please input the default
password (the default password is0000 when you first time use this function.

3. Pleaseusetheup down left right and play key on the remote control to move or execute input function.

4. If you want to change the password, please choose the change key in the keyboard. Input the old password

and then input the new password, then press OK. Now the new password is that you want

3.3 LAN Share Device Setup Overview (NDASMode)
1. Connect the included Ethernet cable from the Ethernet port on LAN Share to a switch (100 Base-T).
2. Wireless users: Connect LAN Share to your wireless router or access point with included Ethernet cable.

3. Make sure the power connector is firmly attached to the LAN Share and connect the power adapter to
22
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apower source.
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3.4 Switching between Media File Playback Mode and NDAS mode
Push the “Power” button on the media bank or the remote control, then the LED will lighted up between “ MP4”
and “NET HDD". When the “MP4" LED lighted on, Media File Playback mode is active. When the

“ NET HDD” LED lighted on, NDAS mode is active.

4, Remote Control Introduce

Key pad Function Description
OK Takes you to play or execute the current selection.
UP Direction button to move cursor on the screen.
DOWN Direction button to move cursor on the screen.
LEFT Direction button to move cursor on the screen.
RIGHT Direction button to move cursor on the screen.
PHOTO PHOTO Mode.
MUSIC MUSIC Mode.
VIDEO VIDEO Mode.
FILE FILE Mode.
MAIN MENU Go to the main menu.
SETUP Setup and customize the settings of Media Bank.

24
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INFO See the information of thefile.
REV Previous section in Music or Video.
PAUSE Interrupts file playback.
FWD Next section in Music or Video.
LASTPAGE Jump to last page.
PLAY Continue play back.
NEXTPAGE Jump to next page.
PREVIEW Previousfile.
STOP Terminate the selected mode.
NEXT Next file.
VOL+ Increase the volume.
VOL - Decrease the volume.
MUTE Turn off the sound.
AUDIO Choose the sound channel.
REPEAT Rep_em setup when photo music and video are
playing.
SLIDESHOW | Playback music under slideshow with photo.
ROTATE Rotate the photo.
ZOOM Zoom out the phato.
TRANSITION | Allowsyou to choose the sound mode.
TVIVGA Change display between VGA and TV

25
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PLAY/OK | Takesyou to play or execute the current selection.
) 2 UpP Direction button to move cursor on the screen.
A
@ S P g DOWN Direction button to move cursor on the screen.
v o
& @ LEFT Direction button to move cursor on the screen.
eog &
m = RIGHT Direction button to move cursor on the screen.
) I\I\//II S\IITJ Takes you to the main menu.
\iu POWER | Power switch

26
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5. Starting Quick M edia Play

To start Quick Media Play, do the followings

1. Press’ Setup’ button to enter the SETUP MENU-MAIN PAGE.

2. Choose 'Preferences’ and check 'TV TYPE' is’ MULTI SYSTEM’ or not
3. After setup, choose ' Exit Setup’ return to main menu.

Notes
1. Default setup of TV typeis MULTI SYSTEM.
2. MULTI SYSTEM includes NTSC type and PAL type.
3.NTSC Taiwan, US, Japan...etc
4. PAL Mainland China/ European countries

27
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51 PHOTO PLAY MODE
You can press arrow key to select 'PHOTO’ mode in MAIN MENU or press’ PHOTO’ on the remote control, or

you can press’FILE' to enter ’ File Library’ to search the file you want to play.

28
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PHOTO

FULL SIZE DISPLAY
You can press’ OK’ button on the remote control to

show the Full-size picture. The screen will be shown as right

29
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ZOOM IN DISPLAY
You can press’Zoom' button on the remote control to zoom in the picture and press’ Zoom' button again to

disable. You can press arrow keys to move picture. The screen will be shown as below.

Zoom Off ZoomInx1 ZoomInx 3

ROTATE SIDPLAY

You can press ' ROTATE' button on the remote control to rotate the picture in clockwise direction.

30
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SLIDE SHOW SETUP

Press’ Setup’ button to enter the SETUP MENU-MAIN PAGE and select SLIDESHOW SETUP to select your
play mode.

MANUAL Youmust press’? ' or’? 'button to change your picture.

AUTO Pictureswill change automatically.

31
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SETUP MENU - PHOTO SLIDES

FOLDER REPEAT
INTERVAL TIME
TRANSITION
AUTO START
MAIN PAGE

32
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Thisitem can setup folder repeat in slideshow.
Press’? ' or’? ’button on the remote control to
select your play mode.

ON All photo files display automatically.

OFF Single photo file display automatically.

INTERVAL TIME
Thisitem can setup interval time between every picture
Press’? ' or’? ’ button on the remote control to select

slideshow interval time

TRANSITION

This item can setup transition between every picture, there are fourteen items let you to choose.
33
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SETUP MENU - PHOTO SLIDES

CENTER->T/B
BLIND; T-=B
hd

FULL SCREEN Change picture with full screen.
TOP->BOTTOM  Change picture from top to bottom.
BOTTOM->TOP Change picture from bottom to top.
T/B->CENTER Change picture from top and bottom to center.
CENTER->T/B  Change picture from center to top and bottom.

BLIND:T->B  Change picture from top to bottom like blind.

34
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LEFT->RIGHT Change picture from left to right.
RIGHT->LEFT  Change picture from right to left.
L/R->CENTER Change picture from left and right to center.
CENTER->L/R Change picture from center to left and right.
IMPLODE Change picture from around to center.
BLIND:L->R Change picture from left to right like blind.
CROSS FADE  Change picture cross fade.

RANDOM  Change picture in random mode.

AUTO START
35



Mepia Bank

Thisitem alows you to play your video files without going to MAIN MENU
Press’? ' or '? ’ button on the remote control to select your play mode.
ON Video filewill play automatically when you power on Media Bank.

OFF You must play video file manually.

SETUP MENU' - PHOTO SLIDES

SLIDESHOW MODE
FOLDER REPEAT
INTERVAL TIME

TRANSITION

5.2MUSIC PLAY MODE
36
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MUSIC mode dlows you to view your MP3 files.
You can press arrow key to select 'MUSIC' mode in MAIN MENU or press’MUSIC' on the remote control, or

you can press'FILE' to enter ’ File Library’ to search the file you want to play.

MUSIC LIBRARY

File size

~
-
01, FEHEE Date

02. {EHH$H
A

&

Time:
Channels: Joint Stereo
Bitrate: 200kbps

[ ¢
PHOTO ( C) VIDEO
< -

~ HD1 .00

14010
-

PLAYBACK
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Press’? ' or '? ’button on the remote control to select the file you want to play.

You can press’EQ’ button on the remote control to change the EQ mode. Classic Jazz Rock PoP Ballad

Dance

MUSIC EQUALIZER
Name: 02. i
Artis

Time

HEn

Time
Channels
Bitrate:

s
B o)
s
,m,
s |

B

Song«@

REPEAT PLAY
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Press ' Setup’ button to enter the SETUP MENU-MAIN PAGE and select MUSIC SETUP to select your play

mode.

You can press’? ' or’'? 'button on the remote control to select your play mode

ONE The same song will play repeatedly.
OFF Music will stop to play when songs played once
from first to last.

ALL All songswill repeatedly play continued.

5.3VIDEO PLAY MODE
39
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VIDEO mode alows you to view your video files.
You can press arrow key to select 'VIDEO' mode in MAIN MENU or press’VIDEQO' on the remote control, or

you can press'FILE' into’ File Library’ to search the file you want to play.

PHOTO

MUSIC

40
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Jao004 A

? Pause or start/resume playback, press the button ' PAUSE’ on your remote control.
? Stop playback, press the button * STOP' on your remote control.
? To move to previous video file, press the button ' PREVIOUS or 'REV’ on your remote control.

? To move to next video file, press the button 'NEXT’ or 'FWD’ on your remote control.

41
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54FILE LIBRARY
Filelibrary allows you to view all your mediafiles and browse your play list.
? Use the arrow keys on your remote control to quick search the file you want to play.

? Press’OK’ button on your remote control to play thefile

FlL E Ll B
File

o]

PHOTO

WEoldeni:©
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DELETE RENAME NEW FOLDER CANCEL

Press’ INFO' button on the remote control in thefile library, you can delete rename the file and folder, you also
can create anew folder.

DELETE Deetefile.

RENAME Create new file name of file.
NEW FOLDER Create anew folder.
CANCEL Cancel the function that you want

todo

43
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550THER SETUP
You can execute the setup of OSD LANG OSD MESSAGE and SETUP VALUES in PREFERENCES PAGE.
OSD LANG Choose the language that you want to use.
PREVIEW Preview window on/off.
OSD MESSAGE Turn on or turn off OSD MESSAGE.
Notes If you turn on thisitem, you can see theicon at your TV upper left corner when you execute REV or
FWD function.
SETUP VALUES Setup VALUES in default mode.

Notes If you execute thisitem, all setup values will return to default values.
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-- PREFERENCES PAGE -- -- PREFERENCES PAGE --

MVATY:PE TV TYPE
TV DISPLAY TV DISPLAY
PREVIEW o -
VIDEO OUTPUT VIDEG OUTPUT
0SD LANG
0SD MESSAGE
v

-- PREFERENCES PAGE -- -- PREFERENCES PAGE --

VAT PE TV DISPLAY

TV DISPLAY PREVIEW

PREVIEW VIDEG OUTPUT

VIDEO OUTPUT 1 OSD LANG

OSD LANG |

0sD MF.vsSAGE )  DEFAULT

0SD MESSAGE : 3 DEFAULT

6. Network Hard Disk (NDAS Mode)
45
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6.1 Use With NETDISK Modein Windows System
6.1.1 Install LAN Share Device Management in Windows XP  Windows 2000 and Server 2003
1. 1. Find NDAS control AP in the driver CD, double click setup.exe, than choose the language what

you need

Wolpame be the Sets Wizard for ADAS
Soltware 3111323

Sedug ot oo OAS Boftware 311020 sy norgder.
o gutinue, ol bnd.

WNARRIE THE e 18 R nsied By SOou i e ent
O tiealies.

2. Install Shield Wizard will appear. Click the Next button to continue to next step.
46
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3. Accept License Agreement and the click Next to continue installation.
4. Click the Install button to install drivers.

5. Click Continue Anyway to continue installation.

6. Click the Finish button to complete.

7. Click on the Yes button to restart your computer now, or No to restart later.  Propose reboot

2 KOAS Software 3.11.1323 imtalier [ofarmatian

i Wiy et puilad gowr ayvien Jon (e tondo reler ofaoges rate o MCAS
W SEMwEE 31,723 1018k a0, DI Y55 0 FRIiee Mo oF BRG 1 veul e
tnmhart lalme

6.1.2 Install NDAS Device Management in Windows ME and Windows 98SE
47
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1. Find the LAN Share control AP from the driver CD, double click it and start to install.

NetDisk Administrator Software Installation

InstallShield Wizard

heo T/ Wineneey SE/Me Setup is prepaiing the
IstallShield i wm guide you thiough the rest of the:
setup provess. il

=
2. Install Shield Wizard will appear click Next.

3. Select | accept the termsin the license agreement, then click Next.

4. Click Install.

5. Put in the Windows 98SE CD, click OK.

6. Select Yes, | want to restart my computer now then click Finish restart the computer.
48
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Maintenance Complete

Instal it [ cgek J| pwion | 1 cencel ]

7. If thisisyour first timeinstalling LAN Share, Add New Hardwar e Wizard will appear. Click Next
and follow further instructions. Otherwise, Media Bank will be listed asalocal drive on My Computer.

Driver letter and name may vary between Personal Computers.

49
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Add New Hardware Wizard

Thiz wizard searches far new drivers for.

US8 20Device

A device diver is'a softwars program that makesa
“hardware device work,

Rl

8. Select Search for the best driver for your device. Click Next.

9. Select Specify alocation and click Browse button. From the Browse for Folder window, search for
NDASUSB folder and click OK. Once the location is set, click Next from the Add New Hardware Wizard
window.

10. Click Next.

11. Driver has been successfully installed, click Finished.
50



MNepia Bang

hsesw PeAuamiiiial

6.1.3 NDAS Administrator
When software installation is completed, you will find aNDAS Launcher Icon on your desktop screen and
aNDAS Administrator Tool icon on the system tray.
1. NDAS Launcher (desktop icon) activates and loads the NDAS Administrator Tool onto the system tray.

2. NDAS Administrator Tool (system tray icon) performs the following functions

- Refresh NDAS Status - Enable Read Only Access
- Add aNDAS - DisableaNDAS

- Display Software Version - Edit NDAS Name

- Enable Read / Write Access - Display NDAS Properties

6.1.4 Add / Register a New NDAS Device using the Registration Wizard

1. Click on the NDAS Device M anagement u lcon located on the system tray.

2. Select Register A New Device.
51
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3. NDAS Device Registration Wizard will appear. Click Next to continue.

4. Enter aname for the NDAS Device and click Next.

5. Add your NDAS Device ID and Write Key. Write Key is needed to write to NDAS Device. Click
Next to continue.

NDAS Duvice Registration Wizard

MOAS device 1D
Erier thes RS dmace 1rn gater,

Topegstar e WOAS devee, plenss eoker Hhe MO devic I, Trie 10 ond Wt key
are scated on s bottun of Hie NOAS devics,

NIIAS s 10 s copased of 21 chracters.
Flizss criee tha NDRS devics [,

i £ charames

Flesta srier the Wile Ky, [Spakinil)

ufhish,
e 10 epelfa 1 Wike K e invalel, et il ot b mnebled

e [ mers ] [ owm |

- If the Write Key was entered in the previous step, the NDAS isregistered as Read / Write Mode.
- If the Write Key was not entered in the previous step, the NDAS is registered as Read Only Mode.

Note: NDAS Device D and Write Key do not contain the letter O. Please use the number O for all
52
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letter 0's.

6. Checking NDAS Device status.

7. Select how you want to mount the NDAS Device

NDAS Device Registration Wizar d

Maunt NDAS [evice
T o et b et this HDAS devis to

Fiagioration & Arished succecel iy =i the dsvios & Ao rsady tause.

ek b vniek i DS dvice s Pseel-Ory M
£ oo a2 mourt ts K4S derdca o,

Wi, mountng the NS decs, & secnby waining ek map appesr You must
chek "Coninu” to auecesstuly nount the NDAS deykoa, Ceieriisa, Eiwil rot be

s ] [ coms

Read/Write Mode: Mounts NDAS Device as Read/Write M ode.
Read-Only Mode: Mounts NDAS Device as Read-Only Mode.

Don’t Mount: NDAS Deviceisleft in Connected (Unmounted) Mode.
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Note: Read/Write Mode will be disabled if a user did not enter the Write Key during step 5.

8. Registration is finished. Click Finish

NUAS Davico Ragistration Wizard 3]
Completing the NDAS Device
Regismration Wizard

Youshovs sires il anpistea the hGAS device
Pkt cin “eard,

o che chs vz ehch Frish,

‘opnaly you c3n 2 the roctbaton m tha i it
rmgekering e cher ez

a

=T )|

6.1.5 Add / Register a New NDAS Device without using the Registration Wizard

1. Click on the NDAS Device Management n icon located on the system tray.

2. Select Register A New Device.

3. The Register anew NDAS Device window will appear.
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4. Enter in aNDAS Device Name.
5. Typein NDAS Device ID and Write Key. Write Key is needed to write to NDAS Device.
Leave the Activate this device after registration box checked to automatically enable the device after

registration.

NDAS Dovics Hogistration Wizard

roAS device 1D
Erber the roes device 19 o vegstar,

Toyegetar e KOAS devics, plonss erber the HOWS devine T, Thn T ond Wit Ky
e ooated on e ot of the NDWS devics,

NS deics 10 & campased of 200 chivaitors,
Flazss srier the HURS devins 1D,

werke kaiels nasded for Raadiba meds. T3 compessd oF S tharamees

Flezse erier the Wils Ky (Spind)
[

< whenyeu il
1 th= NDAS device 10 ardfar the Wike Kewis inveled, Restwilnok te =nsbled

[ <mmsc [[ Hekw | [ caes

Note: NDAS Device ID and Write Key do not contain theletter O. Please use the number O for all

letter O's.
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6.1.6 Found New Hardware Wizard
1. After you have registered, the Found New Har dware Wizar d may appear.

Found New Hardware Wizard 5

Welcome to the Found New
Hardware Wizard

This wizard helps you netall software for

NDAS TSI Controder

*)_If your hardware came with an instailation CD
<& o floppy disk, insert it now.

What do you wanl the wizard to da?

 Instalihe soltware automaticaly [Recommended)
© Installfiom st o epociic Incation [Advanced)

Click New| to continue.

Carca

If the window appears, click Next to install the new NDAS Device.
It should automatically find the appropriate drivers for your NDAS Device.
Note: For Windows 2000, Upgrade Device Driver Wizard will appear instead.
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2. If the Windows L ogo Testing message comes up, click Yes or Continue Anyway to finish the installation.

3. Registration is completed.

Click NDAS Device M anagement n to see the registered NDAS Device

Unmount Register a New Device. . Unmaunt Reqister a New Device...
Properties... Refresh Status Properties. .. Refresh Statis
About.., About, .,
Options. .. Optians. .
Exit Exijt
Read/Write Mode Read-Only Mode

Note: If you cannot see your NDAS Device, please click Refresh Statusand check again.
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4.Using NDAS Device
Now that you have successfully installed NDAS Device, it's time to familiarize yourself with using the
NDAS Device. Your NDAS Device will show up asalocal drivein My Computer. Drive letter and

NDAS Device name may vary between Personal Computers.

You can use NDAS Devicelike alocal drive on your PC.

1. Drag and drop filesto NDAS Device.

2. Copy and paste datato NDAS Device.

3. Make and delete folders.

4, Share files and folders.

5. Backup your data

6.1.7 Sharing NDAS Device

NDAS Device is connected to your network, it can be accessed from any computer on your LAN.
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To share NDAS Device, the following must occur

Windows 2000/XP /Server 2003 32bit Environment

1. All computers and NDAS device must be on the same LAN.

2. NDAS device must be connected via Ethernet or Wireless Router.

3. To share Read and Write access, all computers on the network using the NDAS device must have
the NDAS driver version 3.1.x installed.

4. NDAS device must be registered onto each computer.

Windows M E//98SE Environment

1. All computers and NDAS device must be on the same LAN.

2. NDAS device must be connected via Ethernet or Wireless Router.

3. To share Read and Write access, all computers on the network using the NDAS device must have
the NDAS driver version 1.x installed.

4. NDAS Device must be registered onto each computer.
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Mixed Environment with Windows and Mac
1. All computers and NDAS must be on the same LAN.
2. NDAS must be connected via Ethernet or Wireless Access Point.
3. To share NDAS each computer on the network must install the corresponding NDAS Driver.
- On Windows XP/2000, install NDAS driver v2.4 (do not use 3.x.X).
- On Windows 98 SE/ME, install NDAS Driver 1.x
- On Mac OSX, install NDAS driver 1.x
4. NDAS must be registered onto each computer.
5. Write access is assigned to one user at atime and is passed from one user to another.
6. In this mode, if there have a Windows XP or Windows 2000 system already mount NDAS Device under
Read/Write M ode, others Windows XP or Windows 2000 system in the same work group can mount
NDAS Device under Read/Write M ode alone or at the same time, but Windows ME ~ Windows 98SE and

Mac OS system just can mount NDAS Device under Read only M ode alone or at the same time.
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7. At any time, any Windows ME  Windows 98SE and Mac OS system want to mount NDAS Device under

Read/Write M ode, others computers must mount NDAS Device under Read Only M ode, they can’t mount

NDAS Device under Read/Write Mode alone or at the same time.

NOTE : LAN Shareispreformatted in NTFS. In order to use LAN Sharein mixed environments,
LAN Share must be formatted in FAT32. If you use the “ Disk Management” utility in
Windows XP  Windows 2000 or Server 2003 to format your LAN Share,, then your LAN Share
will bere-formatted in NTFS. NTFSisnot a compatible file system format with Mac and
Windows 98SE, thus your computers on these OSwill not recognize LAN Share. You can use a

third party format utility to choose the file format your LAN Shareisformatted in.

Warning:
1. DO NOT perform disk operations (format, partition and chkdsk) when multiple PCs have the NDAS
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mounted.
2. NDAS Device can be formatted, partitioned, chkdsk, aggregated or mirrored ONLY when one PC is connected.

3. When sharing LAN Share between Windows 2000 Windows XP and Server 2003, perform chkdsk.

6.2 Introduction to NDAS Device M anagement
6.2.1 NDAS Device Status M odes
NDAS device provides users with six basic Modes.

Below is achart describing each of the NDAS device Modes and the icons that correspond with each mode.
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NDAS Device T o, Mode | Meaning
Color
Green Read-Only Mode
{Mounted R0O) Users can only read fram NDAS device.
Blue Read /Write Mode
(Mounted RW) | Users can read and write to NDAS device.
i Connected Mode
White NDAS device is currently disabled on your computer
(Connected) and is ready to be mounted (enabled).
Disconnected Maode
- MDAS device is registered but your system cannot
find the NDAS device
Black Power Cord, Ethernet Cord or USE Cord may be
(Disconnected) ]

unplugged.
Make sure any Antivirus/Firewall software or
Spyware is not interfering with the connection,
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Red w/ Slash

Deactivated Mode
- NDAS Device is deactivated and needs to be Activated.

{Deactivated) Click on the NDAS Device Managment menu and click
an Activate.
Error Mode
Red ; :
(Error) - There is a communication error between your

computer and the NetDisk.
- Power Cycle the MetDisk and reboot the computer.
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6.2.2 NDAS Device Management

W LA Shars |
© LAN Share 2
B LAN Stare 3

LAM Share 4
@ LAN Share §

* v v v -

Register a New Device, ..
Refresh Status

Abouk. .

Exit

Click the NDAS Device M anagement n located on the system tray. All registered NDAS Device(s)
will be displayed on the NDAS Device M anagement Menu.

1. When you click on the n icon - Listsall NDAS Devicesthat are registered.

2. Register a New Device - Registers aNDAS Device to your computer.

3. Refresh Status - Updates status of your NDAS Device.
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4. About - Displays NDAS Device software version information.

Check for Updates Check software update.
5. Options - Can customize NDAS Device Management features and error messages/ dialogs.
6. Exit - Exits NDAS Device Management.

NDAS Device Management can be restored by double clicking the icon on the Desktop.

6.3 NDAS Device Functions
6.3.1 NDAS Device Management
Click NDAS Device Management and place the cursor on aNDAS Device to view its functions. Below
isalist of NDAS Device Modes and related functions.
Note: The Yellow box isthereto show the current mode status of your NDAS Device. It cannot be
selected.

A. NDAS Device mounted in Read/Write Mode
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[ Mounted (RW) )]
o LAN Share 2

B LAN Share 3
Properties. .. LAN Share 4
| @ LAN Share5

*r r v >

Reaqister a New Device,.,
Refresh Status

About.,,
Options...

Exit

Mounted (RW) - The current state of NDAS Device.
Unmount - Enables users to change NDAS Device mode to Connected M ode.
Properties - Displays properties of the NDAS Device

B. NDAS Device mounted in Read-Only Mode
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B LAN Share 1

| Mounted (Ro) [ IESETRD
Unmount M LAN Share 3
LAN Share 4
Properties., @ LAN Share 5

v v YERaA Y

Register a Mew Device.
Refresh Status

About,
Options. ..

Exit

Mounted (RO) - The current state of NDAS Device.
Unmount - Enables users to change NDAS Device mode to Connected M ode.
Properties - Displays properties of the NDAS Device.

C. NDAS Devicein Disconnected Mode
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Disconnected

J

Unregiﬁter

Properties. ,,

B LAN Share 1
LAN Share 2
[] LAN Share 3
LAN Share 4
@ LAN Share 5

v YERA Y ¥

Register a New Device, ,,
Refresh Status

About, .,
Options. ..

Exit

Disconnected - The current state of NDAS Device.

Unregister - Enables users to un-register NDAS Device.

Properties - Displays properties of the NDAS Device

D. NDAS Devicein Connected Mode
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B LAN Share 1 L4
LAN Share 2 L4
B LAN Share 3 »
Mount (Read-only) @ LAN Share 5 4
DRI Register a New Device. .,
Unregister Refresh Status
Properties. .. #About, .,

Options. ..

Exit

Connected - The current state of NDAS Device.

Mount (Read-Only) - NDAS Device can be mounted into Read-Only M ode.
Mount (Read/Write) - NDAS Device can be mounted into Read/Write M ode.
Unregister - Enables users to un-register NDAS Device.

Properties - Displays properties of the NDAS Device.

E. NDAS Device in Deactivated Mode
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W LAN Share 1 k
LAN Share 2 L
M LAN Share 3 2
LAN Share 4 %
Activate Renister a New Device, ..
& Refresh Status
Properties.,, About, .
= | optans,

Exit

Deactivated - The current state of NDAS Device.
Activate - Enables NDAS Device to be activated into Connected M ode.
Once activated NDAS Device will be indicated by white colored box.
Unregister - Enables usersto un-register NDAS Device.
Properties - Displays properties of the NDAS Device.

6.3.2 Changing from Read/Write M ode to Read-Only M ode
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1. Click NDAS Device M anagement u and select the NDAS Device you want to change from

Read/Write to Read-Only. [(Mounted (w) | ERERS
Unihaunk Regster a New Device. .
2. Select Unmount. Propertis. . Refrech Staus
About..,
3. A warning message will appear. Click Yes e
Bk

Register a New Device. ..
Refresh Status

P} Az you sure you want te urtrount the KDAS devic
3 hewnno nlirgmay fail £ cone applizations are s -c:mv the NDAS

‘About... devie.,
Options... o ] ow |
ExiE T~ (nthe huture, do et show ne tis dialog box

The Blue Square will change to a White Squar e indicating Connected M ode.

4. Click NDAS Device M anagement u and select the NDAS Device you have just umounted.
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5. Select Mount (Read-Only).

[ rMounted (RO) | BORTIER
Unencaurs:

. . Registar 3 New Device,
The White Square will changeto a PO, . | Refresh Status
Green Squareindicating Read-Only M ode m
Exit:

6.3.3 Changing from Read Mode to Read/Write M ode

1. Click NDAS Device M anagement u and select the NDAS Device you want to change from
| Mounted (R0) | DRSS

Read-Only to Read/Write.

2. Select Unmount

3. A warning message will appear. Click Yes.
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Register a Mew Device. ..
Refresh Status

about...
‘Options. ..

Exit
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The Green Square will change to a White Squar e indicating Connected M ode.

4. Click NDAS Device M anagement n and select the NDAS Device you have just umounted.

5. Select Mount (Read/Write).
The White Square will changeto a

Blue Squar e indicating Read/Write M ode.

| Mounted (Rw) | [EUIRS IR

 Unnaunt Regster a New Divice. ..
Properties. Refrash Status
Ext

74



MNepia Bang

PR
hsesw PeAuamiiiial

6.4 Use With LAN Share Modein Mac OS X
6.4.1 Install NDAS Device M anagement AnEnE

1. Authenticate =i imstailer requies hal voU type your passphrase
| E_Ji

Enter Admin Name and Password. Then click OK.

Mami:  Adminissratar

2. Welcometo the Lan ShareInstaller

Bassioed or pFLE:  reanses

v sess

Click Continue.

(=) [+
£
£

3. Important Information

Click Continue.
4. Softwar e License Agreement

Click Continue.

If you want to continue installation, please click Agree. Otherwise click Disagree.
5. Select a Destination

Click Continue.
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6. Easy Install
Click Upgrade.
7. Install Software
When software successfully finishesinstal, click Close.
8. Restart your computer
NOTE Once NDAS Device Management isinstalled, NDAS Device needs to be Added / Registered to

your computer beforeyou can start using NDAS Device.

6.4.2 Add / Register NDAS Device

1. Double click Macintosh HD iconin theinstall CD. &
Applicaions

2. Double click Applications folder. A
NDAdmin

3. Double click NDAdmin icon.
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4. NetDiskAdmin window will appear. . S

Write Ky

- Enter LAN ShareID and WriteKey.
- Click Add.
- Added NDAS Device will be displayed in NDAS

| Ds window. T

NOTE Toadd anew NDAS Device, repeat the Add / Register a NDAS Device steps.
6.4.3 Using NDAS Device Admin e

To Get NetDiskAdmin

1. Double click M acintosh HD icon on your desktop.

2. Double click Applications folder.

€ mn
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3. Double click NetDiskAdmin icon.

4. NetDiskAdmin window will appear.

NetDiskAdmin has six functions:

Add - Add / Register aNDAS Device to your computer.
Delete - Delete aNDAS Device from your computer.
Disable - Disable Reading and Writing to NDAS Device.
Enable RW- Enable NDAS Device into Read/Write Mode.
Enable RO - Enable NDAS Device into Read Only Mode.
Quit - End NDAS Device Admin.

NDAS Device | Ds Window

Displays all the NDAS Devicethat are registered in the computer.
Configuration Window

Displays NDAS Device status user wants to achieve for that Lan Share.
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Status Window

Displays current status of NDAS Device.

6.4.4 Using NDAS Device

Now that you have successfully installed NDAS Device, it's time to familiarize yourself on using it.
NDAS Device can be found on the desktop.

Here are few usesfor NDAS Device

- You can use NDAS Device like any other hard drive on your system.

- Drag and drop filesinto NDAS Device.

- Copy and paste datato NDAS Device.

- Make and delete folders.

- Sharefiles and folders.

- Backup filesto NDAS Device.
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Read Only and Read / Write Mode
NDAS Device provides users with two basic functions Read Only and Read / Write.
1. Read Only Mode
- Any number of users or applications can read from aNDAS Device.
2. Read/Write Mode
- Only one user or application can write to a specific NDAS Device at atime.
- No other users or applications can write to NDAS Device until Read / Write Access is transferred.
Changing Read Only or Read/Write Mode
If NDAS Device Admin window is not already opened, double click Macintosh HD icon on your desktop,

double click Applications folder and double click NDAS Device Admin icon.
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Do MRS Bimis
NDKSID
Write Kay
RS  pewe " trasie nw ) toante 10 £ patie
[ ey [
WMAKAY ma amem smem B nddidveite tractive

F oun

Changing to Read Only Mode

1. Select aNDAS Device from NDAS | Ds window.

2. Click Enable RO button.

3. Both Configuration and Status will change to Read Only.
4. Now NDAS Deviceisin Read Only Mode.

Changing to Read / Write Mode
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1. Select aNDAS Device from NDAS | Ds window.

2. Click Enable RW button.

3. If Write Key was not entered during registration, awarning window will appear.

4. Close the warning window.

5. Fill inthe WriteKey.

6. Click Enable RW button.

NOTE

- If no other usersor applications are using Read / Write Access, both Configuration and Status will
change to Read / Write. Otherwise, the Configuration will changeto Read / Write and Status will
stay as Read Only.

- Until both the Configuration and Status display Read / Write, NDAS Deviceis still in Read Only Mode.
Status of NDAS Device will changed to Read / Write only after Read / Write Accessistransferred.

- Once both Configuration and Status displays Read / Write, NDAS Deviceisin Read / Write Mode.
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6.4.5 Uninstall NDAS
1. Start the Uninstaller by double clicking . NDAS Uninstaller.
2. Authenticate

Enter Admin Name and Password. Then click OK.

3. Click Uninstall.

4. NDAS has been successfully uninstalled. Click Quit.

6.5 NDAS Bind Management

Using NDAS Bind Management users can create and manage aNDAS RAID.
There are 3 different buttons in the NDAS Bind Management window.

- Bind: Used for Aggregation, RAID 0, and RAID 1.

- Unbind: Used to Unbind your Bound NDAS Devices.
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- Refresh: Used to refresh status of your NDAS Devices.
5 S[=TEY

Bl Toul  Hels

T MDAS (1 T
& } POE T QTHEA RYITG se e L4904 GE Beady Basic Dk Mo
T NIAS K2 =i 7
& ; SLHIGITAE2 1542 e w eme 34090138 Peady  Basic Dk Ho

6.5.1Bind

There are threewaysto bind Aggregation RAIDO and RAID1.

Aggregation

- Allows any number of NDAS Device units between 2 8 to be recognized as a single large disk drive.
- Extremely useful when alarger storage device is needed.

- No fault tolerance. If one unit fails, all datais lost.

RAIDO - (Disk Striping without Parity)
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- Allows 2, 4, or 8 NDAS Device units to be recognized as a single large disk drive.

- Extremely useful when alarger storage device is needed.

- No fault tolerance. If one unit fails, all datais lost.

- Type of Aggregation method used for faster performance when writing to NDAS Devices
RAID1 - Mirroring

- Allows 2, 4, 6 or 8 NDAS Device units to be mirrored at the same time.

- Fault tolerant. If one unit fails, datais retrieved from other units.

- Can aso Mirror NDAS Devices that have been Aggregated.

Requirementsfor Bind

- Each NDAS Device must have aWrite Key.

- Cannot Bind NDAS Device that are already Bound.

- NDAS Devices that are being Bound must be in Connected Mode on all PCs, including the PC which

is performing the Bind.
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- Bound NDA'S Devices must be formatted.

- Other users can M ount the Bound NDASS Devices once Binding is completed.

NOTE : Aggregation RAIDO and RAID1 can only be performed in Windows XP  Windows 2000 and
Server 2003.

Before NDAS Devices can be Bound, they must bein Connected M ode.

1. Goto NDAS Device M anagement, choose aNDAS Device you want to Bind.

- If the NDAS Deviceisin Mounted M ode, select Unmount.

- If the NDAS Deviceisin Connected Mode, leaveit asit is.

- If the NDAS Deviceisin Disconnected M ode, try to reconnect it.

- If the NDAS Deviceisin Deactivated Mode, Activate the device.

2. A waning message may appear.

3. Click Yes.

4. Wait few seconds for changes to occur. If the color of the NDAS Device does not changed to White,
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click Refresh Status.

5. Repeat above steps for all NDAS Device you want to Bind.

6. Make sure other PCs that are accessing the NDAS Devices have also Unmounted the NDAS Devices
as Connected Mode.

Instructionsfor Bind

1. Two or more NDAS Devices need to be in Connected M ode.

All of the NDAS Devices must have the Write Key.

2. Goto Start > Programs

> NDAS Software > NDAS Bind.

3. Click the Bind button.

4. Select a binding type and number of disks to be Bind.

- Aggregation can bind any number of units between 2 and 8.

- RAIDO can bind 2, 4 or 8 units.
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- RAID1 canbind 2, 4, 6 or 8 units.

Note: Currently RAID4 isnot supported.

MDA Bind Wiz ard

Selech Bind Type
Wenr e el the b bps

Siefes B B B it o I crecle:
T r—— 1 Mier |RRIDTT
T SnpeRAT O

Hurbaral dsks: B -

i~ Daserichicen
& sagegatad disk i made up ot moee Bren e diks Creste an aggregaled deb
1 vou nesd & disk thialis oo 132 for a basic dieh.

o Hark Lare=| |
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5. Move aNDAS Device from the left window to the right window by first selecting a NDAS Device

from the left window and then clicking the 'Add' button.
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NDAS Bind Wizarl

Select Disk
i can ekt the dské o be bowrd

Hule: The detm n the dieks wil bie devied nree birdig is completed
Bralsle Sebcled

cachy o Harre gl
WDESHT  T#0ann -
OS5 02 579066 ;
NDESDE 18304 GE i

Tomal rurberct deksreaurst: [ 2
Tebd ik e i padnlen 8L [

(Beck | fiee | amnl |

6. Repeat the above step for the rest for the NDAS Device you want to Bind and click Finish.

7. Two warning messages will appear.

- Once NDAS Devices are bound, al of the datawill belost. Click Yesto continue.

- The new bound NDA'S Devices must be mounted and formatted before it can be used. Click Finish.

- Your NDAS Devices should now be bound
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8. Go to the NDAS Device M anagement and Mount the Bound NDAS Devices.
- To do so, select any one of the Bound NDAS Device and select Mount (Read-Only) or Mount

(Read/Write).
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| Connected

Mount {Read

9. Found New Hardwar e Wizard may appear. Click Next and proceed in finishing the wizard.
10. Before Bound NDA'S Device can be used, it must be formatted.

6.5.2 Unbind

Y ou can unbind one or all of the NDAS Devices from a bound group.

Unbind All

1. Go to NDAS Device M anagement and select a Bound NDAS Device you want to Unbind.
2. Unmount the NDAS Device by clicking on Unmount.

Note: If thebound NDAS Deviceisin use, a warning message will appear.

Make surethat no programs are using the NDAS Device and try again.
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3. After you have unmounted the NDAS Devices, go to NDAS Bind Management.
4. From the NDAS Bind M anagement, select the Bound NDAS Device you have just unmounted. Click

the Unbind button

_loix

Flle  Tool Help

@ Eind. tf kind (O e

Hains soacky | Skebus | Trpe Foult Talsance
g Aggregated Disk

e :Z:t‘?;-}lj-'ﬂm-:1w—-.. V5,04 GE Reade  Base Disk

'-1-:.-. :Tli-fnk;-mr.z-u. STIGEDE A DO
Ty KDAS O3

S POt oo iz meies (TRUHEE Boadk BeskDih Mo

5. Unbind window will appear. Make sure these NDAS Devices are ones that needs to be unbound and

click Yes
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Bl of the data wil be lost once the disls e unbound.

Ara o sura you want o unbind the disks?

._xl

Mame

| Capackty |

NDAS 01
NDES 02

145,04 GB
37 30 GE

6. Two warning messages will appear.

- Once NDAS Devices are bound, all of the datawill be last. Click Yesto continue.

- The new bound NDAS Devices must be mounted and formatted before it can be used. Click OK.

7. Now you can go back into the NDAS Device M anagement and Mount each of unbound NDAS Device.

8. Before using the NDAS Devices, please format each of the unbound device.

93



Mepia Bank

Lhesw Pl

Unbind a Single NDAS Device
1. Go to NDAS Device M anagement and select a Bound NDAS Device you want to Unbind.
2. Unmount the NDAS Device by clicking on Unmount.
Note If thebound NDAS Deviceisin use, a warning message will appear.
Make surethat no programs are using the NDAS Device and try again.
3. After you have unmounted the NDAS Devices, from NDAS Bind Management select one NDAS
device you want to unbind.

4. Right click on the NDAS Device and select Single.
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5. All data will belost if you want to convert it to a Single disk. Click Yesif you want to continue.
Note Oncethe Binding has been broken, you cannot re-add any NDAS Devicesto the broken

Bound device. You will haveto recreate the Bind and format it again.

95



Mepia Bank

Lhesw Pl

Convert to the Dasic Disk |

all of the dacawll be lost onee the disk & rese to 3
basc dislk, Woald you lke Eocontrue?

e | ‘Capacty I
MDAS 0] 149.04 GB

Carcel

6. For formation of the NDAS Device, please refer to Chapter 9 Formatting NDAS Device.

7. When you are finished formatting, your NDAS Device should show up in My Computer asalocal drive.

6.6 Other NDAS Bind Management Functions
The NDAS 3.11 Bind Management software also comes with new added features such as
- Add Mirror - Migrate - Replace Device - Replace HDD

- Add Spare Disk - Remove Spare Disk
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6.6.1 Add Mirror
Adds amirrored disk to abasic disk by adding a empty disk to aoriginal disk which isin use, you can build a
RAID 1 which contains data of original disk.

1. Right click on the Disk you wish to Mirror, Click Add Mirror.
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2. Select the Disk to Mirror with and click OK.

_=g
Sedect a backup disk to make a mirror,
| copacty |
37,30 GB

149,04 GB

6.6.2 Migrate

Lhesw Pl

Migrate needs to be done with bound disks if upgrading from a older version of NDAS Device software.

Migrate makes the bind compatible with the new software. Y ou will receive anotification if you attempt to

mount a previously binded drive without Migrate first.
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6.6.3 Replace Device

Replaces the selected device in RAID with another one when one NDAS device is missing or out of order in
RAID 1, you can replace it with anew NDAS device. The disk in the new NDAS device should have enough
capacity and will be synchronized automatically.

6.6.4 Replace HDD

Replaces the HDD in the selected device with another one. When one disk in aNDAS device is missing or out
of order in RAID 1, you can replace it with anew disk.

The new disk should have enough capacity and will be synchronized automatically.

6.6.5 Add Spare Disk

You can add aNDAS device to RAID 1 as spare disk so that the NDAS device is replaced automatically when

any disk in RAID goes missing or out of order.
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1. Right click on your Mirror then select Add Spare Disk.
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2. Choose the Spare Disk and click OK.

Select a spare disk x[

Select a disk to be used as a spare disk for the RATD
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3. Spare successfully added
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Note If usingalarger capacity driveto add to themirror, thelarger capacity will be matched to the size

of the existing mirrored drives.
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6.6.6 Remove Spare Disk
Removes a spare disk from the fault tolerant RAID disk group.

1. Right click, select Remove Share Disk.

2. Choose the Removed Disk and click OK.

Removing a spare disk =S|

Are You Sure you wWant ko remove the sslected spare
sk

Name: [ capacity 1

NDAS O3 37.30 GB
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6.6.7 Using Mirrored NDAS Devices

NDAS Driver 3.11 does not support the Mirror feature that have been offered by our earlier driver versions.
However, the driver does recognize the Mirrored NDAS device and will display them on the NDAS Bind
Management. Users can continue to use Mirrored NDAS devices as before. But users cannot modify the

Mirrored NDAS devices. If so, the Mirrored devices will break.

Upgrading thedriver without breaking the Mirrored NDAS device
1. Disable all NDAS devices. (both single and bind devices)

2. Uninstall the previous driver. (reboot required)

3. Install the 3.11 driver. (reboot required)

4. Y ou may need to register the NDAS devices again.

Note Do not mount the NDAS Device at thistime.

5. Go to NDAS Bind Management.
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6. Right click one of the NDAS Devices and click on Migrate.

7. Y ou can now mount your NDAS Device.

Using Bound NDAS device among different driver versions

If auser upgrades their driver to 3.11, we recommend everyone else sharing the NDAS devices to upgrade their
driver to 3.11 as well. Once the user with 3.11 migrates the Mirrored NDAS device' s binding information, other
users sharing the Mirrored NDAS device will no longer have access to the Mirrored NDAS devicesiif they are
still running older versions of NDAS Device software.

Here are some notes

1. Werecommend all users sharing the Mirrored NDAS devices upgrade their driver to 3.11.

2. Migrate only needs to be done on one computer in the network.

3. Once the Mirror NDAS device have been Migrated all other users with 3.11 can mount the drives.
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6.7 Formatting NDAS Device

When formatting NDAS device all other users must be unmounted.

6.7.1 Initialize NDAS Device

1. Right click My Computer and select Manage.

2. Computer Management window will appear. Click Disk Management under Storage.

3. Computer Management window will list al the disks in the computer.

4. Find the NDAS Device you want to initialize.

- The NDAS Deviceisusualy indicated by Not Initialized.

- If the NDAS Device is described as Basic or Healthy, skip to 6.7.2 Partition NDAS Device.
Otherwise, go to next step.

5. Initialize NDAS Device

- Right click on the Disk # that pertains to your NDAS Device and select I nitialize Disk.

- Initialize Disk window will appear. Select the NDAS Device and click OK.
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6. NDAS Device will be automatically initialized.

- Unknown “J pisk 1 becomesBasic = Disk 1

Note ItisVERY important that your NDAS Deviceislisted asa Basic Disk and not a Dynamic one.
7. Initialization is completed.

- Before NDAS Device can be used, it must be partitioned. See 6.7.2.

6.7.2 Partition NDAS Device

1. From the Computer M anagement window, find the NDAS Device you want to format.
2. Right click and select New Partition.

3. New Partition Wizard: Click next.

4. Select Partition Type:

- Select Primary partition.

- Click Next.
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5. Specify Partition Size Click Next.

NOTE Thepartition sizeisautomatically set. Do not change the size.
6. Assign Drive Letter or Path:

- Select Assign thefollowing driver letter.

- Choose a letter for the drive from list.

- Click Next.

7. Format Partition:

- Select Format this partition with the following Settings .
- File System: NTFS

- Allocation unit size: Default

- Volume Name: Enter a name for the disk.

- Select Perform a quick format (Recommended).

- Click next.
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8. Partitioning isfinished. Click Finish.

- You can see the partitioned disk.

6.7.3 Format NDAS Device Through My Computer
1. Double click on My Computer.
2. My Computer window will appear.
Right Click on your NDAS Device choose For mat.
3. The Format window will appear with afew options.
Check the box that says Quick Format (Recommended)
4. A Warning will appear asking if you are sure you want to format the drive. Click on OK.

5. Click on OK once the format has completed.
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6.8 Uninstall

Before you can uninstall aNDAS Device, you must close al applications using the NDAS Device. NDAS Disk

Management, NDAS Bind Management, Windows Explorer and Internet Explorer must also be closed.

1. Close NDAS Disk M anagement by selecting Exit.

2. Uninstall NDAS Device.

- Goto Start > Programs > NDAS Softwar e > Uninstall NDAS Softwar e

- Windows I nstaller will appear. Click Yesif you want to continue. Otherwise click No.

NOTE A warning window may appear if any of the NDAS Deviceis still in mounted state. Click
Cancel and unmount the NDAS Devices.

3. Restart the PC once uninstall is finished.

6.9 Use NDAS Devicein Linux

Please go to below web site to download driver and user menu.

http://www.xi meta.com/web/support/downl oad/li nux/index.php
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7. FAQ
M edia File Playback
1. | can see fileswhen connected with the computer but can't see them on the TV
A MediaBank can only recognize FAT32 partitions. If the hard driveis partitioned using NTFS, No files can be
display onthe TV.
2. | Cannot format the hard drive larger than 32 GB (FAT32) using Disk Management under Windows XP
A That isthelimitation by design of WinXP. Y ou need an additional formating utility to do the format for you.
You can find avery useful program as below.

http://www.compuapps.com/downl oad/Swissknife/swissknife.htm

3. | Cannot detect Media Bank when | connect to a Win98 computer

A USB drivers have to be installed for Win98 systems to recognize USB devices. The Driver isincluded in the

package.
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4. Does Media Bank support multi-partitions

A Yes, no problem it does.

5. Why can | not play some AV files

A SomeAVI files use non standard video codecs. Media Bank has al the standard video codecs |oaded in the
firmware. You need to update the firmware in order to play thosefiles.

6. What isDivX® ?

A DivX ishigh quality and most commonly used video compression/decompression(codec) technology used

for video distribution format. Media Bank can decode DivX® 3.x, 4.x and 5.x without any problem.

7. What are RM or RMVB files

A RM/RMVB isthefile format developed from Real Network, Media Bank cannot play thesefiles.

8. Where can | find some more resources about DVD backup

A Thisisavery good web http://doom9.cdpa.cc/. You can find most video utilities and backup tools. They have

some excellent user guides about subtitles too.
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9. | want to know more about MP4.

A Hereisan excellent web http://doom9.cdpa.cc/.

10. What is the biggest file size for FAT32 partition

A Filesizeislimited to 2GByte by design.

11. What TV standard does Media Bank support

A MediaBank supports both NTSC and PAL.

12. Why doesmy TV screen display in black and white and jump continuously when | play video file

A Please confirm what kind the standards of your TV and setup it correctly. Please refer to page 27
NDAS
General

1. For NDASmode, do | need driversinstalled on each computer using NDAS

Y es, the drivers need to be loaded on each computer that wants access to NDAS. However, if you

are using Windows Sharing, only one computer will need the software installed. The other computers
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will not need it.
LAN Sharefor Windows 2000/ XP / Server 2003
1.1 am having trouble using M ulti-write over wireless connection. What do you recommend
Try awired connection for our 3.X drivers and compare how it works. If you are using wireless with
other computers, we recommend enabling the hard-wired computer first, then the wireless computer.
When using wireless, we also recommend 802.11g. When using 802.11b, we highly recommend
hardwiring your computer when doing large file transfers because of the low bandwidth associated
with 802.11b.
2. How should | format NDAS
Please refer to Chapter 6.7 Formatting NDAS Device.
3. How do | disconnect NDAS
We aways recommend using the Disable option from your NDAS Device Administrator Tool if

connected via NDAS (Ethernet). Y ou can use the "Unplug or Eject Hardware" icon in your System
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Tray to stop the LAN Share before disconnecting (this applies to either USB or NDAS mode). Close all
windows that may be accessing the NDAS.

4. When | try towriteto NDAS, | get thefollowing error message: " LAN Shareisbeing used
by non-compatible softwar e on another PC. Y ou can use read-access only for now." What does
thismean
This means that there is another computer on the network that has a different version of the NDAS
software installed. All machines must have the same exact version of our software. Please make
sure that all computers have the same exact version of NDAS software installed.

5. Why can’t my computer go into hibernation or standby
Y ou must have customer select the Allow suspend/hibernation box from the Options menu in NDAS
Device Management.

6. When | try to copy something to my NDAS, why does the following show up: “ Cannot copy

NDAS Administrator: Thedisk iswrite-protected. Remove the write-protection or use
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another disk.”

Y ou do not have Read/Write access. Click on the NDAS Icon in your bottom-right system tray.
Go to your NDAS and then click on "Enable Read/Write."

7. Why can't | format my whole NDASto FAT 32
Windows 2000/X P/Server 2003 comes with alimitation of only 32GB partitions that it can create. Thisisa
Windows limitation and the only resolution is to use a 3rd party partitioning software or use a
Windows 98SE/ME computer to format the entire drive to FAT32. With our Multi-Write drivers,
NTFS is recommended anyways for stability and performance purposes.

LAN Sharefor Windows 98SE/ME

1. How do | disconnect NDAS
We recommend using the Disable option from your NDAS Administrator Tool if connected via
NDAS (Ethernet). You can aso use the "Unplug or Eject Hardware" icon in your System Tray to stop

the LAN Share before disconnecting it (this appliesto either USB or NDAS mode).
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2.1 havejust installed NDAS, why does NDAS show up asared color

Try turning off your Media Bank power cord, wait about 10 seconds, and turn it on. If this
doesn't work, try restarting your computer as well.
LAN Sharefor Mac OS X
1. How do | disconnect NDAS?
To disconnect NDAS, we aways recommend using the Eject option. If you CRTL+click on
the NDAS on your Desktop, then you will be given an option to Eject the NDAS. After
that, you can go into LAN Share Admin and Disable your NDAS.
If you are using USB, then Ejecting the NDAS s al that is needed.
2. How should | format NDAS
It is recommended to format LAN Share to Mac OS Extended format. |f you aso have a Windows
computer as well, and would like to use it between the two, then you must format it to FAT32 for it to

be recognized on both computers. Y ou may need a 3rd party partitioning utility to format the entire
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driveto FAT32.
Aggregation & Mirroring
1. What isthe maximum number of LAN Share that support aggregation
Adggregation can currently be done using eight (8) NDAS units
UsB
1. My LAN Share shows up as a Black dot when used with USB.
When used with USB mode, the software is not needed, therefore you will see a black dot (disconnected) in

the system tray asthat is an indicator for NDAS (Ethernet) mode.
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