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Here we provide the quick finder to help quickly find the information
page you want for using the ComproView software to secure your

home or office.
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Overview

ComproView is a powerful video management system, capable of
accessing and maintaining IP network type devices (including IP
cameras and other Input/Output control devices) which are either
made by Compro Technology or other surveillance device
manufacturers.

This manual will provide comprehensive understanding of the
powerful functions are built-in ComproView and also elaborate in
details of how to utilize these functions in the easiest way possible.
Quick Start guide is included for quick ComproView setup with the
most common system settings to get you started in the shortest
time possible. Should you encounter issues using ComproView
and cannot find a satisfactory solution from this manual, please
contact our support through support@comprousa.com.

ComproView

CPU Disk NET

e |

Event Index

PTZ Function
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Installing Compro Software

System requirement

Operating System

Microsoft® Windows® XP Professional, Windows Server 2003/2008 R1/R2, Windows Vista,
Windows 7

CPU

Intel® Pentium® 4, 2.8 GHz or higher (Core 2 recommended).

RAM

Minimum 1 GB (2 GB or more recommended).

Network

Ethernet (1 Gbit recommended).

Graphics Adapter

AGP or PCI-Express, minimum 1024 x 768, 16 bit colors.

Hard Disk Space

Minimum 1 GB free hard disk space available, excluding space needed for recordings.

Before installing NVR Station software, please make sure the IP
camera(s) were installed on the network so the software can add
them into NVR Station channels. To install the software, insert the
installation CD supplied with the camera into your CD-ROM drive,
and the iWizard installer will start automatically, and then please
choose to set up your device and follow the on-screen instructions
to go to the last step that prompts the installation of NVR Station.

Afterwards, follow the on-screen instructions again to install NVR
Station. After a system restart, you will see the iWizard and NVR
Station icons on your desktop. Double-click the “NVR Station” icon
to execute the NVR Station program.

Note: You can also run the NVR Station installer by browsing the
contents of the installation CD with Windows File Explorer and
double-click on the “setup” executable.
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Quick Start Guide

Here provides a guide to set up your IP camera in ComproView and
quick setup for detection, recording, schedule, and playback
recorded files. For more detail settings, please refer to the related
chapters.

Installing 1P Camera Hardware

Before running ComproView, you will need to complete the
installation and configurations of camera(s) and other devices
(such as 1/0O).

Step 1. Setup the IP camera(s) by following IP Cam installation
manual.

Step 2: Make sure IP camera is connected to the network.

Add IP Camera in ComproView

Once the hardware and software installations are done, user can
start configuring the ComproView by adding cameras and setting
the detection range.

dd IP Camera (Express Setup/Quick Setup)

1. Having logged into ComproView (the default user
name/password are both ‘admin’ ), you will be greeted by the
Quick Setup Wizard. The Wizard shall guide you through the
setup process.

Quick Setp

Wekome to Comretiew. The Crach Setus Wizard o pude you

ComproView
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Quick Setup

E52,168.0,100 CORPRD 1950 - DOLAFOIIF13)
[t coM El

P

Cancel

When you see “Quick Setup” page, please choose one camera
which you desire to operate, and then enter User Name and
Password. After settings are done, please click “Next” and set

up.

2. When you’ve reached the end of the quick setup and wish to set
up more than 1 camera in the system, please check the “Use
this Wizard to set the next camera™ setting and press the
finish button to repeat Step 4 until all available cameras had

been set.
P

Quick Setup
| stwwary |

IF Address:  [192,165.0.239 CH: |1 ‘
Camera Madel: |[PSOv Name: |Channe|—1 ‘
User Marne: l:l Farrnat: |MPEG-4 ‘

Resolution: |320x24D

Detection: Motion Detection

Schedule: mormal: Monstop Recard

Save Path: Pathi: C:\ComprolComproview {100}

< >
I [[] Use this Wizard to set next camera I

(Prevmusj [ et J [ Firish J

A
Once the above are done, your security system had been set.

Lastly, all of the schedule, detection and recording will only be
started when you enable the “Start all” option as shown blow.
Otherwise the system will only be in passive viewing mode and
no alarms will be triggered.

10
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Click here to Start and
2010/07/02 Friday 16:37.02 Stop All actions

Note: You will not be able to change any of the system’s setting
when its “armed”, you must “disarm” the system by selecting
the “Stop All” function.

Armed - monitoring, disarm - stop monitoring.

11
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Add IP Camera (Manual Setup)

Should you wish to manually setup the camera, you can do so via
the “Setup” button located on the navigation bar. Once the Setup
button had been pressed, user should see the main console panel
below the live view window, please go for Setup = Camera menu
-> One click for Device column = Setup.

[] Display Capti
Position: ©

Channel-1 {15.2 FPS) Display Scals:

[] Connect [] Enable
[] &uta Scan Duration: Second(s) Method:
Camera Time Out: -3 Second(s)
- Pre-Recor
IP Camera : Compro IPS0MW -~
3 (setp | IP Address ; 169.254.243.201 Past-Recar
W L Sete Format : MPEG-4
Frame Rate : 30 Event-Recor
Resolution : 320x240 v
Notification
Evwent List: Motification List:
|Matlun, Missing, Foreign, Scene, [0 Input, Manual, Au...n |Record, I Cut
- - 1o cums |
PTZ Preset:

[ OF J (Cancelj [ Apply

3. After IP Camera setup dialog is opened, if user does not know

how to lay on the setting, please press the “Detect” button for
search the device.

EEE——
Carnera Name: Maruifacture: Stream:
Tl Compra B [sream: |~ ]
R Model: Format:
Dlvisene B e -]
el - B
[ Enable Turba Ficture Mode

User Name: Information: o e
‘i Video Format : amenater

MPEG-4 (15 |~ |
Password:
***** Audo : Support r“""““““ g

320x240

10+ Support (2 Inj1 Ouk) ——
RSP Part: 554 Pan/TitZoom : NJ& [1Mbps |~ |

Low Light Mode : Support Ratation:
HTTP Port: B0 ‘
Protocol: Cuor O1cP H Enable Audio

Enable [0
Clert Port 5000 | - 5003 el
[] Enable Low Light Mode
o Cancel

12
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4. If the desire model shows up on above column, please select it

and enter user name/password. Then press “Add” button to add
in the system.

Camera search

192, 16.0.8 COMPRO IPSOW - 0016FBIOFFA IF 50w
192,168.0.18 COMPRO IPSOW - DD18FEI0FEFS IPs0
152, 166.0.41 4 IF 50
152,166,068 COMPRO IS0 - 001BFE10F4EN IF 50
192,168,069 COMPRO IPSO - 0D1SFBLOF4EL IPs0
182,166.0.71 COMPRO IPS0 - 001BFE10F4E4 IF 50
182,166.0.73 COMPRO IPS0 - 0015FE10F4ES IF 50
192,168.0.74 COMPRO IPS0 - DD1SFEL0F4ES IPs0
192, 166.0.76 COMPRO IPS0 - 0015FB10F4DF IF 50
182,166.0.78 COMPRO IPSCW - D016FBIOF4E2 IF 50
192,168.0.72 TCP query timeout 5
182,166.0.80 COMPRO IPS0 - 001BFE10F4E7 IF 50
192,168.0.85 TCP quesry tmeoit -
192,168.0.8 COMPRO IPS0 - DD1SFEL0FEFC 1P S0
Password 182,160,100 COMPRO IP70 - 001576 10F060 TR70 Wireless
192,168.0,140 COMPRO IPS0W 1P 50w
192,168.0.141 COMPRO IP70 - DD1SFE10FDE2 P70
192, 1660145 COMPRO IPSCW - D016FBL0F1 25 IF 50w

RTSP Par

Progress:

HTTF Par

wrbones| | |
(ot ][ camed ]

Protocal:

5. If user wants to add the new IP camera manually, please enter

“Camera Name”, “IP Address”, “User Name”, and
“Password”.

Camera Name: Manufacture:
Fhannel—l |C0mpr0

IP Address: Al

[] Hostname |IP54':I

Liser Mame: Information: or
F Rate:
Iadmin Yiden Format : Emense

Password:

B EEE Support Stream 1

MPEG-4, H.264 15 Stream 2 selection

Resolution:
12801024

I***** Audio : Support

I : Support {3 I3 Outk) ;
Compression:

RTSP Pork: 554 Pan/Tilk/Zoom : Support; |1.5Mb|:us

Low Light Mode : Support Fokation:
HTTPPort: 80| 180

[] Enable Audia
[] Enable 12
[] Enable PTZ

Client Part: S000 | - | 5003 [ Enable Low Light Maode

Protocol: JUDP ) TCP

Zancel

The default user name and password is “admin”.

13
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6. After the IP Camera device is decided, the following options are
still available for user to change or confirm

Manufacture: | IP camera’s manufacturer like Compro
Model: | IP camera’s model number like IP540
Stream: | Determine which video stream to be used for live/recording
Format: | Video compression codec like H.264
Frame Rate: | How many pictures should be recorded per second
Resolution: | Video size like 1280x1024 (SXGA)

Compression:

Video quality which is define by bitrate like 1.5Mbps

Rotation:

Flip the image for example in 180 degree for ceiling mounted

Enable Audio:

Record with audio sound

Receive signal from digital input sensor and control digital
Enable IO:
output relay

Enable PTZ: | Control Pan/Tilt/Zoom device

) Adjust exposure level to enhance picture quality when the
Enable Low Light Mode:

ambient light is insufficient

After all the selections are ready, presses the OK button to close
the IP Camera setting.

7. Upon IP Camera Setup is completed, please press “Apply”
button to memorized the setting and then press “OK” button to
close the setup dialog.

8. After the IP camera setting is completed, please wait a while
for connection. After user see the image on the screen, and
then user could start to execute the monitoring function.

Note:

When you connect the IP camera at the first time, the software will
check the IP cam firmware version for the compatibility. If the
firmware version is older than required, it will inform you to upgrade
the firmware, please click the channel screen and select the
“Upload” to upload the firmware from your PC to camera and install
it.

14



ComproView User’s Manual

Firmware Opload

[1] Gamera Language: | |
Moclel: 1PS40 Series
IP: |
HTTRRort: [0
Fifrriware: |

Version; 147
-» 1.48

Progress

[3]No Device

15
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Set Recording

Now we will continue to set up recording option.
Follow the number sequence from the image below

3. Select
Channel(s)

isplay Captions: | Mame, State, Indicakar n

Fosition: Top ) Bottom

Channel-1 {15.2 FPS) ay Scale: () Oviginal () Strekch

Camera

(oevie ——— WRecordng ]

.
[] Connect: [] Enable 4 Enable
— 3
[ Auta Scan Duration: Second(s) - - Recordlng
Camera Time Qut: Second(s)
Pre-Recarding: l:l Second(s
IP Camera : Compro IPSOW A _
IP Address : 169.254,243.201 Post-Recording: | | Second(s
Farmat : MPEG-4
Event-Recording: I:I Second(s 5 SeleCt
“
2. Camera menu Non Stop
Ewent List: Motification List:
|M0ti0n, Missing, Foreign, Scene, IO Input, Manual, Au...ﬂ |Rec0rd, I Oukput, Sound ﬂ

10 Input: | u IO Oukpuk: | = Setup
PTZ Preset: v ! PTIZ

1. Setup 6. Apply

J [ Cancel J [ Apply J

[ o

Step 1: Open Setup.

Step 2: Open Camera menu.

Step 3: Select Channel(s).

Step 4: Enable Recording option.

Step 5: Select Recording method (Non Stop).
Step 6: Press “Apply” to save the changes.
Step 7: Press “OK” to close Setup.

Step 8: Press “Start” to start recording.

16
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Set Detection

As alternative to Non-Stop recording you can use event-driven
recording to save disk storage like recording method based on
motion activity and/or audio detection.

1. Please change the recording method to “Event”

2. Configure Pre-Recording time by selecting how many seconds
should also be recorded before motion/audio detection (event)

3. Configure Post-Recording time by selecting how many seconds
should also be recorded after motion/audio detection (event)

4. (Optional) Configure the recording video length

| Genetal |
[] Display Captions: | Mame, State, Indicator ﬂ
Pasitior: ) Top ' Battam
IF70 [14.7 FP5) Display Scale: ) Original ) Stretch

[[] Connect ["] Enable
. 3
[] &uto Scan Duwiation: Second(s) Method: Evert n | | Seconds
Camera Time Out: 30 Second(z]
- Pre-Recording: Second(s)
Seh IP Camera : Compra [P70 e _
=2 IP Address : 192-168.0127 PostRecordng: Second(s)
Foimat : MPEG-4
Frame Fate : 15 Event-Recoding: Second(s|
Fiesalution : 320x240 -

Matification

Motification List: | 10 Output u
Event List: | Motion, 10 Input, Manual, Audio, Video Sigral L. ﬂ
10 Output: | u[ Setup J
10 Input: 5
| n [ = J PTZ Preset: I:I:‘ PTZ Graup: I:I:‘

[ ok J [ Cancel J [ Apply J

Note: The Event-Recording time will be overridden if motion/audio
detection is still active.

17
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Follow the number sequence from the image below to configure
motion/audio detection behavior.

[ 3. Select
[1] No Device Channe|(5)

ComproView

CPU Disk NET

4. Enable
Motion
Detection

Event Index

PTZ Function

2. Detection

Menu

[ — I s— = 1 low 1 I High

6. OK \ 5. Apply
=5

7. Start

Step 1: Open Setup.

Step 2: Open Detection menu.

Step 3: Select Channel(s).

Step 4: Enable motion or audio detections.
Step 5: Press “Apply” to save the changes.
Step 6: Press “OK” to close Setup.

Step 7: Press “Start” to start detection.

Enable Click the checkbox to enable detection feature

The time interval to wait before performing the next detection. If the
Duration motion/audio activity is still in progress after time-out, the recording will keep

active as well; otherwise the recording will be stop.

Using high sensitivity a few pixels (changes in picture) will be considered as
Sensitivity motion or vice versa a lot of changes are required to be qualified as motion

when sensitivity is configured as low.

18
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Now we have turned on Motion Detection, which will display an
indicating light on the upper right corner of the channel. (Display in
green/red.)

The indicator on the
o right side is for Motion

[1] Channeri

p— = Detection

[B] No Device [4]INo. Device

17:30:52

19
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Set Schedule
After we have configured Recording option, we will set up a
schedule to record images during normal office hours (9AM to 6PM)

every day.

Follow the number sequence from the image below

Device & Operation

@ 01-Channel-1
2. Schedule B

02- ;;-2

E 03—3&#—3 ! ‘

System 04_#?_4 \ \\_
e - 5. One click to

C) / g | 4 Oneclick to drag drag the end
TingfResduton: (1 (S (110 the start timeline timeline

ylode

schedule List

Time uperation

3. Select
Camera(s)

Start Time: End Time:

MNon Stop Record -

[T+ 05:59 =] [T oeos =

A
a cH | Start Time | Erd Time | tade |

4. Start 5. End
Time Time Add” to

complete

6. Press

Schedule

2010/07/05 Monday 17:59:48

Step 1: Open Setup.

Step 2: Open Schedule menu.

Step 3: Select the camera/channel for schedule time

Step 4, Step 5: Set Start/End Time. User can also click the time
line to drag the start/end time.

Step 6: Press “Add” to complete schedule recording.

20
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Playback files

After several recordings have been made through the days, we can
use Playback function to view our recordings.
Follow the number sequence from the image below

Filter & Search

[] External Path:

Date & Time

2009 /7

Open Record SUN MON TUE WED THU FRI SAT
1 2 3 a

5 6 7 8 9 10

12 13 14 15 16

Record File List: Displayi 1 IDay{s}
Al -

Motion Sensor Manual Audio

Playback from
backup files

Start: [ 2009/ 7/ @ —]Jon:00 —
End: 2005/ 7/10 — [oo:00 =

0 1 T e | = S = E— = *
CHO1-Channel- 2. Select recorded file ||&=

CHO2-Compro_]

CHO3-Compro_I
CHO4-Compro_ 3 DOUb|e
CHO5-Channel-§ CIICk tO play - -
ecord always
n | u Bl Record on motion
S F.-cord on event

1. Playback “ .

2009/07/09 Thursday  19:13:51

Step 1: Open Playback.
Step 2: Select one of the recorded file to playback.
Step 3: Double click to play the video.

Also, you can playback the video from backup files, please select

the “External Path” in the “Filter & Search” field, and browse the
folder with backup file to playback.
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-

Freview

1. Press PLAY

[19:11:14:11 |

2. Press OK to

Step 1: Press Play button for playback file chosen. | close playback

Step 2: Press OK to close playback panel.

When you playback the video, you can controls the video playback
panel below, also, you can use the tool on the right panel

Snapshot Save current playback frame (picture) as static Windows Bitmap image (bmp)

Export Save playback video in Windows Media compatible video format (wmv)
Print Print current playback frame (picture)
Zoom In Use digital zoom to enhance a specific area of interest for playback

Zoom Out Restore digital zoom enhancement to default recording view size

Bookmark | Set a/multiple specific time(s) of interest for later reviewing process
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Main Console Introduction

This is the main console panel of ComproView, which is the most
frequent surveillance interface you will be using. Many functions
are built-in within the main console panel, which includes Playback,
main functional buttons (including system configuration), status
indicators, viewport change options, event index, and also PTZ
control. Before start using most of these functions on main
console panel, you will need to connect channels to cameras. For
Instructions on camera connections, please refer to Quick Start
guide or camera setup chapter in this manual.

[1]/No Device [2]/No Device \_‘

OSD Menu Minimize to
system tray
Disconneck CPU DIk NET
= =
Camera Setup _ E E
Channel Setup ; =1
Detection 2etup T —
Record
) [4][No/Device -
PlaybaCk Manual Trigger
Viewpork 1 PTZ Function
Viewpoark 2
Center Mode
Start/Stop All Digital PTZ
Panarama PTZ
Main \
: ‘ PTZ control
-
Date/Time \

Configuration Viewport menu Preview
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Viewport Menu

There are different view selections to choose from. Use the
following buttons to change viewports.

1CH view 4CH view 6CH view 8CH view 9CH view 10CH view
10CH (B) 10CH (C) 13CH view 16CH view 17CH view

21CH view

25CH View 29CH view 32CHview  Full Screen  Auto Scan Snapshot

Full Screen: full screen the selected channel.
Auto Scan: select a viewport type, channels will cycle through.
Snapshot: Select a channel and click to Snapshot.

Below are some channel view samples:
1 channel view 4 channel view
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10 channel view (C) 13 channel view

17 channel view

25 channel view 32 channel view

[2] ) 3]
[9] e [T Channer - o E (0] e
[] Fi (12 ] rm,
[13] Famen r [14] remie

[19] Femiae | [70] Sl (2 0] Ml | [22] Nmlie [25] i
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On screen menu is a quick access to several common functional
buttons when needed. This menu is activated by a simple mouse
right click on any previewing channel of the main console.

Note: The On Screen Menu is independent in each channel.

Disconneck

amera Setup
iZhannel Setup
Detection Setup

Record

Manual Trigger

Yiewpart 1
Viewpork 2

Center Made
Digital PTZ

Panorama PTZ

Connect: Connect current
channel.

Disconnect: Disconnect current
channel.

Camera Setup: Click into Camera
setup page.

Channel Setup: Click into channel
setup page.

Detection Setup: Click into
detection setup page.

Record: Start recording current
channel manually.

Stop: Stop recording current
channel manually.

Manual Trigger: Manual triggers
the current channel.

Viewport (1~16): Switch to
different channel in this viewport
window.

Viewport (17~32): Switch to
different channel in this viewport
window.
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Center Mode

In this mode, you can click with mouse to any area on the screen,
and the camera will rotate to the area and make it in the center of

screen.

Click the mouse on the red area, and the camera
will move to make it in the center.

Diqgital PTZ

When you enable the Digital PTZ function, the Zoom area will be
accessible, and you can click “+” or “-” to zoom your screen.

This function can works for both fixed and digital/optical zoom lens.

Click the “+” button to zoom the
screen and click the direction key to
move to the area you want.

Also, you can direct use your mouse to zoom any area you want.
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Put your mouse cursor to the area you want, and
scroll up the mouse. The area will be zoom in.

Panorama PTZ

When you select the panorama PTZ mode, it will activate the
Panorama PTZ control. Please click the “Setup” button to
configure for the first time.

Panorama PTZ |
a0
Pan:

Tilk:

L Mo, | Object Name
0,00

-180  -150 -120 -90 -0 -30 0 30 B0 a0 120 150

Click “Scan” to scan and generate a panorama picture for your
area.
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Pan;
0.00

Tilk:
0.00

0.0%

=30

-0

-90
-180 -150 -120 -a0 -60 -30

Zoom:

After scanning the whole area, it will show a panorama picture of all
visible surveillance area. (Pan View angle from 180 ~ -180 degree,
Tilt View angle from 90 ~ -90 degree.)

Note: The non-support angles of your camera will shows black.
Now you can click any place on the picture, and the camera will

move to the selected area.

Quick Preset Point Setting

150

1
2
5
4
5

29
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Mo. | Object Hame In here, you can Add and

1 Home i i

L S | I_Edlt Preset Point to t_he

3 [{5 ' list. Then you can quick

5 LD switch to check all preset
points.

You can use the “Refresh”
button to update the
pointed area screen.

PTZ Control

If a PTZ camera(s) is connected to ComproView system, you can
use PTZ control panel to make PTZ movements of the camera(s).

PTZ (Pan-Tilt-Zoom) camera control is located at the right of the
main console panel. Please note that not all cameras support
PTZ mode.

Zoom In/ Out

Directional
controls
Preset
Change
Mode
Patrol
Group
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Directional controls:
8 directional camera movement
plus home preset points

Up / upper left / upper right / left /
right / lower left / lower right / Home

Zoom In: Enlarge the focused item
with greater details

Zoom Out: Restore the area of
view

Move to Preset Points: Move PTZ
camera to the Preset point

Preset Group: Create /

Delete / Edit preset groups

Edit Preset Points: Add new
preset points or edit existing preset
points

Patrol Group: Create /
Delete / Edit patrol groups
Patrol Group Go / Stop

Speed: PTZ movement speed
adjust (+ faster / speed (1~10) / -
slower)

Focus: Closer view / Auto focus /
Further view

Iris: Larger opening (brighter) /
Auto iris / Smaller opening
(dimmer)
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Preset
Group
List

Preset
Group
List

Preset
Go / Edit

Preset Paint

O ®

Preset
| Go / Edit
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CPU/DIiIsk/NET Information

The information area in the right side of ComproView shows the
current CPU loading, Disk using percentage, and Network loading.

CPU Disk NET

If the CPU loading is too high, please try to close other running
applications.

If the system is out of space for storage, the disk will display in red,
please go back to set up for more storage space. If the network
loading is heavy; please try to close the other network bandwidth
required applications. (Ex. P2P bittorrent download, YouTube video
watching.)
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Event Index / Log menu

Event Index/Log is a very important component of the surveillance
system. It allows users to quickly retrieve information about either
channel event, camera event, system user connection, or all other
types of system operations.

Log list in ComproView is located at the top center of the main
console panel. And the log list can be activated by Event Index
which is located at the right of main console.

When log search function button is pressed, the log search panel
will open at the bottom part of the screen.

Event Index by
Camera, Channel,
Connection Log and
System Log

nel Mo Record
Channel Mo Record
Channel ho Record
Schedule Disable
Schedule  Schedule Enable
Detection  Mation Detection Disable

Detection  Object Detection Disable

Detection  Scene Change Detection Disable

Channel  Channel Disable Mask.

Channel  Channel Disable Mask
Channel

1
1
1
1 Detection  Face Detection Disable
1
1
1

Channel Connect

Log Search Panel

Log Search Panel |

| channel | Type
2009/08{14 1 - Schedule £
& 2009/08(14 1 - Schedule =

x 2009/08{14 1 = Schedule =
Bi14/2005 t - Schedule €
" % 2 Schedule =
10:52 = e
- =5 Schedule =
gf14f2009 |
P S -
15:52 == 121y - Schedule £
- | 142:81 c Schedule £
M AT 1517 ZO09M0E/4 15:38:42:51 - Schedule £,

5

Log type: Log records are categorized into Camera, Channel,
Connection, and System.
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How to use the log listing

Log contains much useful information. Each log stores different
types of info. All are sorted by record number (No.), date/time,
channel, type (event type), duration (per event), and message
(additional information). Click on one of these categories to rank /
sort the log list items.

Log records are categorized into Camera, Channel, Connection,
and System:

Camera log: record Events triggered from cameras.
Channel log: record Camera connections.
Connection log: record Remote client connections.
System log: record all System operations.

MO, | Date/Tims Charinel Type Duration | Message

Example of an event listing in the Camera log:

No. | Date/Time Channel | Type Duration

9 2008/05/07 15:38:16:50 1 Motion 1:7

It displays the 9" record, incident happened at 15:38:16 (:50 out of:
100 is half a sec long) on 2008/05/07, on channel 1, Motion type
event, with duration of 1 and 7/100 second long

34



ComproView User’s Manual

Log search

Log search uses three different types of data filters to locate the
exact log file you are looking for. You can use either one or more of
these data filters (channels, filters, time) to perform a log search.
The Log search result listing will locate on the right side of the log
search window.

Sample log search:

To look up any detection event happening on channel 6, you will
start by selecting channel 6, highlight DET (detection event search
filter), then press search start. You will obtain a list of channel 6
detection events on the right side (as shown in figure below).

Data Filters Search results

‘ Log Search Panel |

A NO, | DatefTime | Charmel | Type | Message
2009/01/05 10:27:16:57 - Swskem  System Startup
524 2009/01/05 11:46:58:92 - Swstemn  System Startup

563 2009/01/05 11:50:40:62 - System  System Sound On-

570 2009/01/05 11:58:35:59 - System  System Sound On

571 200900105 11:58:40:26 = System  System Sound On

572 2009/01/05 13:15:41:10 - System  System Sound On

573 2009/01 /05 13:15:45:56 & System  System Sound On
- 616 2009/01/05 14:57:14:17 = System System Startup

200901105 15:06:07:53 - Swstem  System Sound On
20090105 15:06:08:65 - System  System Sound On
5 15:56: 27154 - Syskem  System Startup

; - Swshem  System Skartup
Swskem

= - d Date:
SY¥S CAM DET SCHE . o
End Time:

. . . .

USER. SEMR. ALM  ALT

Search start

.| FILE NET MISC

Channels: Log search Channel selection (select from
CHO01~CHS32).

Filters: Log search Filter selection (SYS, CAM, DET, SCHE, USER,
SENR, ALM, ALT, FILE, NET, MISC).

SYS System event ALM  Alarm event
CAM Camera event ALT  Alert event
DET Detection event FILE File event
SCHE Schedule event NET Network event
USER User event MISC Misc. event

SENR Sensor event

Date/Time: Log search Start date/time, End date/time
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Main Console Panel

The followings are the main functional key buttons on ComproView
main console panel.

- Main: Logout / Minimize / Quit ComproView.
(D) start Al

Start by Channel
G} Stop Recording Schedule

(&) Lock System

[=] Minimize

[£3] Full Screen
ﬂﬁkbuut ComproView...
£ Logout

(D Quit

Start All: Start monitoring task on all cameras.

Start by Channel: Start to monitor by selected channels. (A camera
selection window will pop up).

Stop Recording Schedule: You can click here to start or stop
processing the schedule recording.

Lock System: Lock the system to prevent unauthorized access. It
requires entering the username and password to unlock.

Minimize: Minimize the ComproView to system tray.

Full Screen: Toggle to full screen mode.

About ComproView: The information summary and version control
number of this ComproView software.

Logout: Logout the current user.

Quit: Quit ComproView.
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. Start/Stop All: This function starts/stop all of the monitoring in
ComproView.

. Playback mode: Open Playback window. See Playback
(Page 43).

- Setup: Include setup menus for System, Camera, Detection,
Schedule, User, I/0, Alert, Storage and Network (Page 54).

- EMap: Open EMap menu. See Emap (Page 47).

- Backup: surveillance system backup settings, providing
either manual backup or scheduled backup (Page 49).

I/O Control: 1/0O Control Enable/Disable switch.

H System Sound: System sound on/off.

H Talk: If you have microphone, you can start talking directly to
the people at the camera side.
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Playback

This is the Playback menu page. All available recordings done by
ComproView system can be access through here. An intuitive
smart search toolbox is built-in here to help you identify target
specific critical event within minutes among all recorded files from
the database.

After Playback menu is opened, you will be able to see a list of
recorded files which appear at the upper-right side of the Playback
menu. These files can be identified by its type of recordings
(Motion/Event/Schedule) and time of recording. Just choose a
recording item from the list and double click to play or use the play
button in the Play control panel to play the file.

20098 2 [] External Path: | Browse | Record File List: D.is
S MOY TUE WED THU FRI sAT S
2 3 4 5 & T 8

9 10 11 12 13 14 15 ComproView
16 17 18 19 20 21 22 =G
23 24 25 26 27 28 29

30 3 . CPU Disk NET
Motion Sensor Manual Audio c r A 5%

Enable
Start: |

End: | Search y
| Preview | Event Index

Enable Play | 5

CHO1-Compro_ll n h - - DOUb'G C“Ck the

CHOZ-Channel-3

R B =1 record to playback

CHO4-Compro_II

CHOS-Cormpro_II

m:un ~ Record on motion

S Fccord on event

Click Playback button
to open the Playback
menu
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Date / Time: Determine the date & time range by selecting
start/end time frame to list all available recorded files.

Channel: Select which channel(s) you would like to search.

1. Select the date and time frame. Enter the Start Date/Time and
End Date/Time.

Dake & Time

SUN MON TUE WED THU FRI SAT

Enable Time search enabled with Start time
Startionogy 1/ 5w || EFF 12:0000 < (12:50:00 PM, 2009/1/5) to End time
End: 2009/ 1/ 6 = || EF 120000 = (9:33:25 PM, 2009/1/6)

2. Select camera(s) or channel(s) that might contain event you are
looking for.

3. Apply smart filters like Motion, Sensor, Manual and Audio to
narrow down selection.

U Filter & Search

[ External Bathi RecordFielist:  Display| 1 |Dav(s)
External Path: : &
ﬁ] i _I
1. Select (NS) D3/05{14 09:58:40 B
Chamnel f Lt bl
2. Select Motion Sensor Manual Audio
Filter

—_—
3. Start 1 Search _

Search

4. Search result will display in here,
you can double click the item to
playback




ComproView User’s Manual

Filter: To choose one of them (Motion, Sensor, Manual and Audio)
to search.

Record File List: The entire file listed at this section.

Camera Action:

To display the selected file of Record File List with correspondence.
Preview play:

Preview the selected video for 3-10 seconds when you click the
recorded file from the list.

Select the channel and time, double
click to playback

:

Enable Play | & |3ec
11 \12 12 14

CHO4-Compro_I

CHOS-Compro_I

CHOG-Compro_I

CHOZ-Campro_I

CHOE-Compra_ [ ] | L - i
P Fiecord always
n | uh | ©  Record onmotion
| | | S oo onevent
Scroll to change Scroll here to Scroll here to

[ 19:11:14:11 |
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= There are some useful tools when you playback the

e video:

Snapshot: Snapshot screen to bmp file.

Export: Export video to .wmv file format.

Print: Print out the current screen.

Zoom In: Zoom In video screen.

Zoom Out: Zoom Out video screen.

T Bookmark: Bookmark specific time frame (you need
to pause the frame you want) and mark it for future

use. You can Open, Edit, Delete, and Delete Al

Bookmarks of the playback files.

Pause

Rewind Play

Begin End
Previous Next
frame frame
L Mark
Faster Start
Mark
Empty
Slower Mark
End
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E-Map Editor

vice List T ——msmsmssms, e

System Message

ou have not choose an Emap
yet, do you want to add a new

Emap now?

[ Do nat show this message again

[ Device Linker List

EMap is an excellent tool for security personnel to have an
overview of your surveillance system intuitively. When an event like
break-in (motion) happens, the system will pop up a graphical floor
plan with live view window that allows user to know the exact
location and what to expect within seconds, it also allows an
immediate reaction of system operator and to conduct all the
required security protocols directly,

e A
G : @npﬂ@ = g{fmg B
b e et
et 455 ) L
Joztesonesl L @

Kips, Bay)

7 s

&

IP70
192 166,072

! o

; Metm‘m’litan A

Knickerbocker s % carand 3t
Village [ 3§ = :_;
Peck’_S!lp:_ - z

. o —
Financial S Linited States
o, . District Mavy ‘yard’y =
Battery Park = gt e b,

Mlmans finrk
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Note: The system will prompt you to add a new Emap, if you are
running it for the first time.

How to set up EMap

On the right side of the EMap editor menu, you will see the
following.

-."I-E.Hap List

New: load up new image for EMap.

Delete: delete current image loaded
EMap.

You can use the picture control bar to change the map appearance

Zoom in/out

Rotate clockwise/counter-clockwise

Flip horizontally/vertically

Reset (back to original map orientation).

| Picture

Then locate all available
devices from the list at
the left side of the EMap
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Device List

Compro_|RED
152.168.0.336 |

Picture Device

Use Drag&Drop procedure to place them on the Emap. For each
device icon, you can also rotate clockwise/counter-clockwise and
delete to remove from the Emap (device icon).

At the Device Linker List
[ Device Linker List
Here you can see a list with all devices
connected to ComproView  system,
including all cameras (IP and analog) and
other I/O devices (sensors and alarms).

After all devices are in place, you would be
able to access each device on the EMap
through the Device Linker list on the right
side.
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Backup

When a need arises for data backups, ComproView provides an
easy and quick method of backup process.

" R | Frst record 20057 175 - 14 dilock

|
Last record |ZDD'3,|' 1/ 6- 11 a'clock |
|

Refresh

Backup size | 2.531 GBytes | calutate DEsize | 2546 Ghytes

[ Manual J [Schedule J ) Hard Disk Storage

First record; |2009." s lj |—F£F 02:00:00 ==

> Device: !BENQ DYD DC DWZ005

Lastrecord: 2009/ 1) 6~ | |b4F 11:00:00 =

[] Always Erase
Destination:

| | [ . Media requirement:| 4 - €D Disc(s)

ar
1 - DVD Discls) |

Progress: i

|

[ Remave the files after backup

1. Select which cameras (channels) recordings should be archived.

2. Select manually or by schedule control to perform backup
process

3. Select where to store the video archives (Hard Disk Storage or
Disc Burning)

4. Press calculate button to estimate if required storage space is
available and then press Start button to execute backup
process.

Hard Disk Storage: utilize hard disk space to perform data backup.
(Note: must add backup directory in Storage menu).

Disc Burning: utilize Disc Burning to perform data backup. Make

sure there is a Disc Burning device available in the system.
Then select what Channels of past recording data will be archived.
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Channel (CH1~32): select what channels of records will be
archived.

Settings:

You may need to select either Manual mode or Schedule mode.

If a user would like to backup now, select Manual mode.

If a user would like to backup in a particular time in the future,
select Schedule mode.

How to Back Up in Manual mode

2. Select the starting /
ending dates and time of

1. Select Mode

rManuaI _J [Schedule J

records

First record: 20097 1/ 5w | | F2F ozo0:00 <=

Last record: 20007 1/ 6w | | E4F 11:0000 <+ 3. Browse backup

Destinatign:| |!:- Browse ,.I S&Vlng dll’eCtOt’y

‘ Progress Bar

4. Start button

After selecting backup method and channels, select Manual mode.
Set the time frame of data to be archived, both the beginning time

(First record, date and time) and the end time (Last record, date
and time).

Then, browse the Destination directory.
Lastly, press Start and begin backup process.

Backup progress bar is provided above Start button to help you
monitor current backup progress.
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How to Back Up in Schedule Mode

Please select the backup method (Hard Disk storage, Disc Burning)
first, then select Schedule mode.

If there is no any storage device list on the Hard disk Storage
location table, please select your back up location from
Setup-> Storage.

Now you will see the backup drive has been setup.
(No.1, Location E:)

Storage Objec List:

Now you will see the backup
folder information in the
storage list

1. Click
“Storage”
in Setup B e and choose your

backup folder

Fistrecord [ 2008/ 813 - 11 occk

|
Last record | Z009) /14 - 15 o'clock |
|

Backup size | | [_'\:E!fii.iic'!iiJ MJ
[ Settings |l Method |

[ Manual J [Schedule_J () Hard Disk Storage ) Disc Burning

DE size | 3,178 Ghytes

3 |Dav(s) Description:lCCt ~ MO, | Location | Capacity | Fres Space

i % i (200,436 193.26 GE
Fram; |00 ] Tot 123 ]

Schedule Setting:

add Backup Setting 1: cct

[ remove the files afrer backup
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Stepl: Click “Schedule” for schedule backup settings.

Step2: Enter the days for backup and backup description.

Step3: Enter the start and end time. (From...To..., by hour.)

Step4: Click the storage location on the right side.

Step5: Click “Add” to add schedule backup settings.

| Settings ______________J Method |

[ Manual _J 1 . [Schedule_J () Hatd Disk Storage {_J Disc Burning

2 '| 3 EDay(s) Diescripkion: |'I'It | a
1 E: 200,43 G 193,26 GB
8. From: oo o Ta: {23 i A A 2
Schedule Setting;
5. add Backup Setting 1: cct

[] Remove the files after backup

After backup schedule profile is created, now you can put system
backup into your surveillance scheduling. Please follow the steps
below for setup scheduled backup.

Stepl: Click on “Schedule” tab of the setup.

Step2: Select “System” icon in the Device and Operation block.
Step3: Select mode in “Daily”, Weekly” or “Specific”.

Step4: Select “Backup” in the operation.

Step5: Select the channel/IP cam you want to add schedule.
Step6: Drag the timeline to set up start/end time or direct input the
time in the Time block.

Step7: Click “Add” in the operation to add backup schedule.
Step8: Now the backup schedule has been add on the schedule
list.

(The End Time will not be display for it needs to end by the whole
data has been backup.)
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| Device & Operation

|Dl-Compro_IP5 |
5 Compro_IPS0W

Time Resalution: (01 (05 (110 C)15 ()30 Minuteis)

“rode M me W operotion |

Scheduls

Skark Time: End Time! 4
6

[Pt Dz:00 D [Pt 02:30
Specific

Schedule List

End Time: =
: Dl
Dl All
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Setup / Configuration

Before starting to use ComproView, there are a few system settings
should be configured. System setup menu can be accessed
through System menu in the Setup.

System

0 Coeneral
Language: {English Ea

Time Sync | Last Update

Marne:

[] Schedule Rebaok

[] Login &t Startup | |

[] Swstern bookt inko monitor mode

[] svstem Sound

2 ) SySte m [] Auta Scan ,_3 Sec
Event limited by Record(s)
menu

Log User Interface

[] Swstern Log Clean al Mormal Calor:
Log limited by: 1000 Recordis) i

Lag Event: [_] Animation EFfect
‘ [ Clowd Ut
System, Loginfout, Device, Nebwork,
ystem, Loginfout, f E [] Full Region Display

[] Main Panel O Left ) Right

[ 0K J f Cancel J

Settings are categorized into System, General, User Interface and
Log.
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System

Mame:
[] Schedule Rebact
[] Login at Startup
[[] System boat into monitar mode

[] Show sebup wizard at startup

System EEE———— General

_

Language:

Time Sync [ Last Update

{English §

[] Swstem Sound

[] Auto Scan [3 | Sec
Event limited U | S ettl n g

[ Loading | i =tine

Je¢  Log

Log User Interface

Clean Al
1000 Record(s)

[] System Log Normal Calar:

Hover Color:
Log limited by: Focus Color:

Alarm Color:

il

Log Event: [[] Animation Effect

[ Cloud UL
[] Full Region Display:
[] Main Panel

| System, Loginfout, Device, Nebwork ‘F’

) Left ) Right

[ o ]I

Cancel J

System

Schedule Reboot: The system will reboot at the schedule time.
(Please refer to the schedule setup section.)

Login at Startup: ComproView will automatically login the user
with respect to the user name and password entered at setup.
System boot into monitor mode: When checked, the system
will automatically connect to cameras and begin monitoring
when system starts up.

Show setup wizard at startup: When checked, the setup
wizard will display when you open the ComproView.

Loading Limitation: When checked, the system will
automatically adjust the channel frame rate for system loading
balance.

Enable system hint: Allow system to reminder you about the
function.
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General

® [anguage: Different system language selections can be
chosen from here.

® Sync (time): This will synchronize the system clock with the
operating system.

® System sound: This will turn on / off the system sound.

® Auto scan: 1-60 sec.

® Even limited by 50-2000 records.

User Interface

Normal / Hover / Focus / Alarm Color: Each mouse/operation
status can be displayed using different color.

Animation Effect: Fade in / out animation when a window is
opened / closed.

Cloud Ul: Enable / Disable this option. By enabling this option,
the ComproView Ul will switch to “display mode” once the
cursor move out.

Cloud Ul enable — All the Cloud Ul disable — All the
option will be display only option will shows up for select

Full Region Display: ComproView will auto fit user’s monitor
size / resolution settings.

Main Panel (Left/Right): It will define the location of Main
Panel.
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Log

® System log: Enable / Disable system log. System log is a tool
to record ComproView system operations.

® Log limited by 50-2000 records.

® Log Event: Set the types of events to be recorded in system
log. (System, Login/out, Device, Network.)
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Camera Setup

This is the Camera setup menu where you will configure the
settings to connect the cameras on different channels.

ChannelPrevien W General ]
[] Display Captions: | Marne, State, Indicator u
No Preview !
Position: ! Top ) Botkom
Channel-1 Display Scale: () Original ) Stretch

[oeviee
[] Connect [] Enable
[[] Auto Scan Duration: Second(s)
Camera Time Out: Second(s)

Method: |N0n Stop n | | Seconds

Pre-Recording: I:I Second(s)

IP Cameta @ Compro IPSOW P

IP Address : 163.254,243.201 Post-Recording: |:| Second(s)
Sp Format : MPEG-4
Frame Rate : 30 Ewvent-Recording: l:l Secand(s)
Resolution : 320240 v

Cactionevent |l Notification

Event Lisk: Motification List:

|I‘~‘10tionJ Missing, Foreign, Scene, IO Input, Manual, Au...ﬂ MIO Output n

10 Input: | |~ | 10 Gutput; | EA( setw
PTZ Preset: l:l:l PTZ Group: I:I:‘

[ QK J [CanceIJ [ Apply J

Channel and Chanel Preview

Channel selection, from channel 1 to channel 32, and preview on
the right side.

Device
® Connect: Connect/ Disconnect the selected channel (s).

® Auto scan duration: 1-60 sec.
® Cameratime out: 3-60 sec.
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IP Camera Setup

ComproView provides excellent support for IP Cameras from
numerous different manufacturers. This section will guide you
through how to establish IP camera connection.

In Camera setup menu, select the IP Camera and open the setup
page in the Device section.

[ Connect

[ Aute Scan Curation: Second(s)

Zamera Time Cuk: Second(s)

Open Setup

IP Camera : Compra IPS0W L
IP Address @ 169,254,243, 201
Setup Faormat : MPEG-4

Frame Rate : 30
Resolution : 320x240 "

Then you will see the setup page.
(As shown in the figure below.)

Camera Mame: Manufacture: Stream:
Fhannel-l |

|C0mpr0 Streamn 1

Model:

IP Address:
[ Hostname |IP54D

EE o a

User Mame: Information:

|admin | Wideo Format
MPEG-4, H.264

Password:
rk**** | Audio | Support

1280x1024 -

Compression:
RTSP Port: & PanTiltjZoomm ¢ Support 1.5Mbps

10 Support {3 Ind3 Out)

Lows Light Mode : Support

HTTP Port: T

Protocol; CIuDP () TCP L] Enable Audia
["] Enable 1O

. ["] Enable PTZ
Client Port: 5000 | - |S003 ["] Enable Low Light Made

The yellow Information box (in the figure above) displays support
information from the IP Camera you are using.
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Network

Camera Name: Enter name to be displayed on the screen for
this camera.

IP Address: Enter the IP Address for this IP camera.

User Name: Enter the login username for this IP camera.
Password: Enter the login password for this IP camera.

RTSP Port: Enter the assigned RTSP numeric for this IP
camera.

HTTP Port: Enter the assigned HTTP numeric for this IP
camera.

Protocol: Select using UDP or TCP protocol.

Client Port: Enter the client port (Default 5000-5003).

Device

Manufacture: Select the manufacturer of this IP camera from
the database.

Model: Select the IP camera model from the list.

Detect: Auto Detect the IP camera model for selection.
Information: Important summary information of this IP camera
will be displayed here.

Stream: Select which video stream to be used.

Format: Select the video compression codec to use.

Frame Rate: Set the frame rate for this IP camera.
Resolution: Select the resolution for this IP camera.
Compression: Set the compression ratio for this IP camera
(the lower the compression, the clearer the image).

Rotation: set the image rotation for this IP camera.

Enable Audio: Enable / Disable audio transmission.

Enable 10: Enable / Disable 10 input / output.

Enable PTZ: Enable / Disable PTZ features.

Enable Low Light Mode: Enable / Disable low light mode to
get clearer video.

After you have finished configuring these settings, press OK to exit
IP Camera setup page. Then at the bottom of Camera page,
press Apply to apply the changes. The selected channels should
connect to their corresponding cameras.
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General

® Display Captions (Name, Date, Time, State, Indicator, and
Network Information): Select what information will be
displayed on the screen.

® Position (Top / Bottom): The location captions will be
displayed.

® Display Scale (Original / Stretch): Select the display scale
type for this channel, either the original display size or stretched
display to fit the screen.

Indicator for
State . .
Name Motion Detection

Date,

Indicator for the
Other

Network Information
(Quality):

Green: Video quality fine
Orange: Sometimes stutter

Network Information
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Recording

Recording is an essential part of surveillance video management.
There are many recording options built-in for all kinds of occasions.
Select from four different types of recording methods (Non Stop,
Event, and Time Lapse) below.

To Setup Recording for IP Camera:

Open “Setup” on the main console panel and click on “Camera”
menu page. Make sure IP Camera is selected in Device section.
In the Recording section, select “Enable”, choose the “Recording
Method” (Non Stop, Event, Time Lapse).

Make sure at least one type of detection is enabled and define the
values for “Pre-Recording”, “Post-Recording” and “Event-
Recording” duration if Event or Time Lapse is chosen.

Then, at the bottom of Camera Setup page, press “Apply” to
activate the recording settings.

Chonnelpreview W General ]
[] Display Captions: | Mame, State, Indicator :
Mo Preview !
Position: Q Top Q Boktomn
Channel-1 Display Scale: () Original (2 Stretch
Coeviee W e
[] Connect [] Enable
o S
[[] &uto Scan Duration: Second(s) Method: |N0n Stap : | | =econds

Camera Time Ouk: -3 Second(s)
- Pre-Recording: l:l Second(s)

IP Camera : Compro IPSOW -~

IP Address : 163.254.243.201 Past-Recarding: |:| Second(s)
P Format : MPEG-4
Frame Rate : 30 Ewent-Recording: l:l Second(s)
Resclution : 320x240 v

Cactinevent il otifcation

Ewent: Lisk: Motification Lisk:
|M0ti0n, Missing, Foreign, Scene, ID Input, Manual, P.u...n |Rec0rd, 10 Qukput, Sound n
IO Input: | n 10 Qubput: | u Setup

[ ok J [CanceIJ [ Apply J
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Enable / Disable: Start / Stop Recording.

Recording Method: Three recording methods are provided in
ComproView. They are Non Stop, Event, and Time Lapse
recording.

Non Stop recording: This is an always recording option.
Once enabled, ComproView will record video from selected
channel(s) by user.

Event recording: This mode only starts recording when an
event is triggered. At least one type of detections (Motion,
or Audio) needs to be enabled to trigger recording.

Time Lapse recording: This mode will start recording
when an event is triggered and will lapse a user-defined
amount of recording time. At least one type of detections
(Motion or Audio) needs to be enabled to trigger recording.
System will activate recording for the amount of time
defined by Time Lapse setting, regardless of triggered
event duration.

Pre-Recording: 0-30 sec.
Post-Recording: 0-30 sec.
Event recording: 1-120 sec.
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Action Event (Alert)

Camera alerts are configured in this section. Action Events (from
Detection) and Notifications (from Alert) are chosen here.
Detailed detection setup is in the Detection setup menu tag.
Detailed alert setup is in the Alert setup menu tag.

How to set up Camera Alert (with Action Event and
Notification)

There is a list of Action Events can be chosen (Motion, 10 Input,
Manual, Audio, Video Signal Loss). You can choose one or more
of these events to watch over. Make sure corresponding
detection(s) (in Detection menu) is enabled (i.e. to trigger a Motion
Action Event, Motion detection must be enabled).

Channel Preview (General ]
["] Display Captions: [ Mame, State, Indicator "V"
No Preview !
Position: ] Top ) Bottam
Channel-1 Display Scale: i original 2 Stretch

(oevice Wl Recording ]

] Connect [] Enable
e EEE : =
[C] Auto Scan Duration: | Second(s) Method: |Man stap ha | l Seconds
P ]
Camera Time Cut: | 30 | second(s)

Pre-Recording: | Second{s)

Sekup IF Camera : Compro IP70 -~
IP Address : 192,168.0.193
Format : MPEG-4
Frame Rate : 15
Resolution : 320x240

Action Events can be

chosen from this list.

Notification List: | 10 output |+

Event List: Mation, 10 Input, Manual, Audio, Yideo Signal ... ';'
Motion IO Oukput: [ E i Setup
wipet L

Marual PTZ Preset: . i | PTZ Group:
Audio B

Viden Signal Loss

IO Input:

EIEIEIEIE]

[ a4 J [ Cancel J [ Apply J
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Event list:

Motion: When motion event is detected, action will be taken
(from notification list).

® |O Input: When IO input is detected, action will be taken (from
notification list).

® Manual: When manual event triggers, action will be taken (from
notification list).

® Audio: When audio event is detected, action will be taken (from
notification list).

® Video Signal Loss: When video signal loss is detected, action
will be taken (from notification list).

O Input:

Select the sensor for 10 input, or you can click the “Setup” button
to set up sensor from IO devices setup.

Notification

There is a list of Notifications can be chosen (10 Output, PTZ,
Zoom, and Screen). You can choose one or more of these

notifications to activate when an Action Event is triggered. Make
sure corresponding Alert option(s) (in Alert menu) is configured.

Channel Mame : Channel-1
Display Captions : Mame, State, Indicator

Display Position : Top

Channel-1 (7.5 FPS) Display Scale : Original

Connect ; Enable Preview First : Disable Recording : Enable

Auta Scan 3 Second(s) Camera Time Out: 30 Second(s) Recording Method : Kon Stop

IP Camera : Compro [PS304 Pre-Recording 3 Second(s) Post-Recording 3 Second(s)
Format : MPEG-4 Frame Rate : 15 Event Recording 10 Second(s)

Resolution : 640x480 Compression ; 1Mbps

Rokation : 180 Audio ¢ Enable

/0 ! Enable PTZ Function : Enable

Cactoneven: Il Notiication

Notification List: ﬂ

10 Cutput
PTZ
Zoom

e Change,

Notification can be [ i
. Screen S—
chosen from this list. PiZPresst e R

[ [+]:4 J [ Cancel _J ( Apply J
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Notification List:

® |O Output: When an event is triggered from Action Event, IO
Output will deliver a signal (note: I/O setting needs to be
enabled).

® PTZ: When an event is triggered from Action Event, PTZ preset
points / patrol group movement will begin (note: PTZ preset
points and patrol groups need to be pre-defined).

® Zoom: When an event is triggered from Action Event, 1
channel view zooming will run.

® Screen: When an event is triggered from Action Event, screen
will begin flashing to notify the user.

IO Input:
Select the sensor for 10 input, or you can click the “Setup” button
to set up sensor from IO devices setup.

PTZ Preset:

When an event is triggered from Action Event, the lens of PTZ
camera will move to preset point for watching.
(Only available from PTZ feature enabled IP camera.)

PTZ Group:

When an event is triggered from Action Event, the lens of PTZ
camera will move by the preset group for patrol.
(Only available from PTZ feature enabled IP camera.)

Detection

ComproView offers the smart detection functions for more
intelligent surveillance. They are Motion detection, and Audio
detection.

Figure below displays two different types of status (Triggered mode
with red light indicator and standby mode with green light indicator),
and you can see there are two indicators (the left indicator stand for
all the available detection types besides Motion Detection, while the
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right one only stand for Motion detection), which will shown on the
top-right corner of every channel.

[4] No Device
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Channel preview
No Preview !
Channel-1
Motion Detection Audio Detection
[ Enable ["] Enable:
Duration: Second Duration: l:l Second

Sensitivity: Sensitivity:

Low ! I High Low F I High

Channel and Channel Preview

Click the channel number to set up detection. (CH1 ~ CH32)

Motion Detection

® Enable: Enable / Disable Motion detection.

® Duration x second: The time interval that Motion detection will
wait to detect next movement after initial trigger.

® Sensitivity (Low / High): Detection sensitivity adjustment.

Setup Motion detection
Here we will run through Motion detection setup as an example.

Stepl: In Detection menu page, first, you will select the channel(s)
of detection to enable.

Step2: Then Enable Motion Detection.

Step3: Enter the Motion detecting duration time in Duration X
Second.

Step4: Adjust the detection sensitivity if necessary.
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Ccharnel |

[ Channel-1 {27.0 FPS) ]

| Motion Detection ]
[] Enable Curation: Second

—

Sensitivity:  Low | 1 1] | High

Lastly, press the button at the bottom of Detection menu
page.

Return to preview mode and you should be able to see the channel
has Motion detection indicator ON (red light).

Audio Detection

® Enable: Enable / Disable Audio Detection.

® Duration x second: Each audio detecting trigger will last at
least x second long; there will be no audio detection trigger
within this duration time.

® Sensitivity (Low / High): Detection sensitivity adjustment.
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Schedule

Device & Operation

_—71 1. Select Camera or System for setup.

L
01-Channel-1

e 2. Then select related operation.

02-Channel-2

E 03-Channel-3

System

04-Channel-4

05-Channel-5

06-Channel-6

L« N> | < | |

Time Resolution: (1 (05 (110 115 130 Minute(s)

— Skart: Time: End Time:

Week! -
[pr 0e:48 = [pr 0258 =

Schedule List

Stark: Time: End Time

Device & Operation

Firstly, you have to choose the schedule setup for camera or
system. Then select the related Operation to schedule.

Camera (Camera 01 ~ Camera 32)
Camera Operations:

Non Stop Record

Event Record — by Motion
Event Record — by Audio

Event Record — by IO

Time Lapse Record — by Motion
Time Lapse Record — by Audio
Time Lapse Record — by IO

System (System 01 ~ System 32)
System Operations:
® Backup
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Mode

Daily: Set schedule recording of today.
Weekly: Set weekly schedule recording.
Specific: Set schedule recording in specific date.

Time

Start Time: Set Start Time of this schedule recording.
End Time: Set End Time of this schedule recording.

Operation

Non Stop Record: This is an always recording option. Once
selected, ComproView will record video from setting time by
user.

Event Record: This mode only starts recording when an event
is triggered. At least one type of detections (Motion, 1/O, or
Audio) needs to be enabled to trigger recording.

Time Lapse Record: This mode will start recording when an
event is triggered and will lapse a user-defined amount of
recording time. At least one type of detections (Motion, I/O, or
Audio) needs to be enabled to trigger recording. System will
activate recording for the amount of time defined by Time
Lapse setting, regardless of triggered event duration.

Schedule List

It provides the detail of schedule recording which contain channel,
Start Time, End Time, Mode, Operation.
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User Setup

This is the setup page for user administrative privileges
organization. To add, delete, or edit a group or a user is to be
done in Group/User Setup menu.

User Settings
> PP [] Enable Access Contral
£ 4 admin Hame Privilege Level
zanagter | | | Description
eratar
p [ adrinistrator
Remate User Password OmManager
| | O operator
ORemate User
Confirm Password
Description

Group / User: Group & User list.
Option: To edit or delete the chosen user or group.
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Group Setting

To create a new group, first right click the mouse on Group/User
Setup menu, and choose “New Group”. Then enable “Access
Control”, fill in “Name”, “Description”, “Group Privileges” info
(Operations, Channels, 10 Access). At the end, press “Add” to
confirm this new group entry.

= Administrator [[] Enable Access Control
£ admin Narne: Description:
Manager r\'lanager | | |
Ol Operakion Access: Channel Access:
Remate Lser
o
Start Setting Channel 1
O 5vstem Setting Channel 2
FPlavback Channel 3
Backup Channel ¢
Index Viewer Channel 5
Lag Wigtwer Channel & "
D EMap Editor I Access:
Camera Control ¥
PTZ Cortral
Wiew Control 11
Metwark Conkral o2
10 Contral o8
Sound Contral ne s
Talk Contral 195
106 v
[ Option ]

Access Control (Enable): Enable / Disable Access Control
Setting.

Name: Name of the Group.

Description: Detail description about the group.

Operation Access: Group access items / privileges.
Channel Access: Group access channels.

I/O Access: Group access Input/Output devices.
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User Setting

To create a new user, first right click the mouse on Group/User
panel, and choose “New User”. Then enable “Access Control”, fill
in “Name”, “Password”, “Confirm Password”, “Description”, “User
Privileges Level” (select one out of all groups). At the end, press
“Add” to create this new user entry.

= Adrinistrator =
£ adin Marne Privilege Level
Manager |admin | : | Description
Operator ini
Administrakor
Remate Liser Password Omanager
r***** | Ooperator
D Remate Lser
Confirm Password
rk**** |
Description
adrnin
Modify

® Access Control (Enable): Enable / Disable Access Control
Setting.

® Name: Login username entry.

® Password / Confirm Password: User password setting and
confirmation.

® Description: User description.

® Privilege level: User privilege level assignment.
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1/0 Control (Digital Input /Z Output devices)

ComproView offers digital input / output device support, which
allows user to connect input devices (sensors) and output devices
(alarms) to ComproView system. You will be able to control these
devices from ComproView.

After all digital input / output devices are connect to the PC (or
server) that is running ComproView system; you should use 1/O
Control menu tag to configure its settings.

| General |
["] Enable &l Sensor Devices
No Preview ! [] Enable &l Alarm Devices
10 Scan Interval: Second
Compro_IP50
Mo, Mame Status Mo, Mame Type Interval (Sec) Test Status
mf Ou [ Aemt  [fou R 10 |
mE Oz | || |
O [=eros ] Os | || |
O+ [=od ] O+ | || |
Os [ ros ] Os | || |
Oe [=eroe ] O | || |
Or [ ] 07 | || |
Os [ ro® ] Os | [~ B3 |

Channel and Chanel Preview

Channel selection, from channel 1 to channel 32, and preview on
the right side.
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General

® Enable: Enable / Disable All Sensor Devices.
® Enable: Enable / Disable All Alarm Devices.
® |O Scan Interval 1-60 Second.

For each Sensor / Input Devices

® No: Check your sensor/input device and list.
® Name: Display the name of device, or you can rename it.
® Status: Display device status.

For each Alarm / Output Devices

No: Check your alarm/output device and list.

Name: Display the name of device, or you can rename it.
Type: Setup On/Off trigger.

Duration (Sec): Setup interval time.

Test: Click here to test the alarm is working.

Status: Display device status.
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Alert Setup

This is Alert Setup page. In Camera (Alert) section part of this
manual, you are introduced to Camera (Alert), which composed of
Action Events and Notifications. Items from Notifications (such as
E-Mail for instance) need to be pre-configured in Alert Setup before
Notifications can function properly.

Setup for each Notification / Alert item is explained in this section.

Ol ki _User Defined - [C] Enable
S Action Event: Sound Bank:
Server: l:l Part: ES MNa. | Action Name BN Mo | Object Mame e
o . ¥ 1 System Startup 1 Alarm
[] Autharization [7] 55L encryptior [ ] Attach File 2 System Shutdown > et
3 System Lock 3 Buzzer
Mame: Passward; | 4 System Reboot 4 Buzzer Hi
5 Maotion Detected 5  Police
Fram: ‘ | & Audio Detected 6 Siren
7 User Remote Login 7  Bel
Ta: ‘ | g  User Remote Logout &  CarHorn
9 Alarm Trigger 9 Dog Bark
Sfbie ‘ | 10 Alert Message ¥ 10 Door Bell 1 v
Content:
Linker List: )
Action Name Sound Mame

[ Enable
[] &uta Hide Shiow Time: Secondis)

[ Show Device Information

valume:  Low [ { 1} Hgh
[ Enable
Text Message: IWarning ! | L1 Preview [ Loop I:I Time(s)
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[] Enable Uszr Defined :

Enable: Enable/disable E-Mail notification.

User Defined: The E-mail notification support SMTP, Google
and Hotmail, please select it from the list.

Server: Enter email server information.

Authorization: If email server requires authorization, activate
this option to enter the necessary account information (Name
and Password).

SSL encryption: If you server provides the SSL encryption,
you can check here.

Attach file: Enable to attach a snapshot with the email.

From: Enter the email “from” address.

To: Enter the email “to” address.

Subject: Enter the email subject.

Content: Enter the content of the email.

Test: Test email information right now (send out email).
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[ ] Enable
[] &uto Hide Show Time: Second(s)

[ Shiows Device Information

® Enable: Enable/disable EMap notification.

® Auto Hide: The program will hide the EMap warning after the
specified “Show time”. (Show Time: 1-60 sec.)

® Show Device Information: Display the device information.

Message

[] Enable

Text Message: IWarning ! |

® Enable: Enable/disable the Message.
Enter the text you wish to display as warning message when
triggered by action events. (Ex. Warning!)

Sound

I e

Lirker Lisk:

Action Mame Sound Mame

Wolume:  Low :l E High

[] Preview [ Laop 3 Time{s) Modify
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Enable: Enable/disable the alarm sound.

Action event: Select an event that you wish to associate
sound with. Choose from 110 action events. (from no.1 to 110.)
Sound bank: Select a sound to associate with action event.
Choose from 21 sound types. Select an action event and select

a sound, use N to associate the event with the sound. Use

\ to de-associate an event with its corresponding sound on
list.

Volume: Adjust the volume that will be played.

Preview: Enabled to preview the sound bank files.

Loop: Enable and key in x number to enable repetitive sound
play during an action event for x number of times.

Modify: After changes are made, click “Modify” to apply
changes.

User Audio

You can direct record the sound and save to file by yourself (need
microphone on your system), or load your own wave file to the
sound list. And you can put it into the sound bank for future use.
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Storage

This is the Storage setup menu page where you will assign storage
directory for recording files and object indexes.

Storage Object List:
NO. | Location Capacty | UsedSpace | Free Space | Access Channel
3.26 GB 495.13GB 12345678910...
49,13 GB 6.74GB 34567891011...

[ add ] [ Modfy |
[ Add Backup J [ Remove J

_;‘
Lirnitation: Data Keeping:

) Use Max Capacity ) Loop Creervirite Total; | 20.00 GB
) Size E GB () Keep Data for EI Day(s) Used: | 16.73 MB 0%

) Percentage %o () Keep &l Data

Available capadty for recording: 19.98 GB

Free:| 19.98GB | 100 %

)

2009/071 4 Tuesd 16:41:48

In Storage setup, first we need to assign an archive folder (s). To
do so, press the “Add” button and windows built-in Browse
Folders menu will pop up.
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Browse For Folder @

Select the rook Folder For the browse dialog :

@' Deskkop -
[+ & My Documents
= j My Computer

[+ “e Local Disk {Z:)

[# S Mew Volume (D)

[+ S Mew Volume (E:)

F A DVD-RW Drive (F:)

= |Z) Shared Docurnents g

Folder: | Local Disk (C:)

Make Mew Folder [ oK | [ Cancel l

Then, select the desired folder and press confirm.

After storage folders are chosen, select the Channel option. Only
recordings from selected channels will be stored in the designated
folders.

“Chanmel / Highlight to select
channels

After channels are selected, storage limitation settings need to be
chosen.

Settings
Limitation: Data Keeping:
i) Use Max Capacity i) Loop Cwerwrite

) Size III GB () Keep Data For Day(s)
(") Percentage % ) Keep Al Data

Available capacity for recording: 19.98 GB
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There are three modes of Limitation can be selected.

Use Max Capacity: this mode allows recording to occupy the
maximum space in the hard drive.

Size: this mode allows the user to define what amount of hard
drive space can be allocated for recordings.

Percentage: this mode allows the user to define hard drive
space by percentage that can be allocated for recording
storage.

After limitation is selected, Data Keeping option is next.

Loop Overwrite: this mode allows the system to overwrite the
storage space with new recording files when it is full.

Keep Data for Days: this mode allows the system to keep
stored data for a user-defined number of days before it is open
to data overwrite.

Keep All Data: this mode always keeps data after recordings
are saved until manually removed by user.

On the right side, there is a capacity pie chart that shows how much
free hard drive space is left.
(Base on the storage space limitation setup.)

Total; | 20.00GB

Used: | 16.73MB 0 %%
Free: | 19.98GE | 100 %
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Network

This is the network setting for remote. 2-way audio setting is also
In the network menu tag. A main ComproView server must be up
and running to provide remote services.

RTSP | voiceQut ]
Inpuk Device: Input Source:
Realkel HD Audio Input D Yalume
Client park; | 5000 Realtek HD Digital input

|Line Yolume
|Stereo Mix

RTSP
® Client Port: The port which ComproView will communicate with
cameras on the internet. You can use the video stream

software or 3gpp stream available PDA/phones to watch the
video.

Voice Out

® Input Device: Select audio input device.
® Input Source: Select audio input source.
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Troubleshooting

Why can’t | see any options in the Setup pages?

The ComproView default to enable the “Cloud UlI”, the “Cloud UI”
will display the current settings not the options, you can click on the
options to change it. Or you can disable the “Cloud UI” function in
the Setup - System - User Interface.

Hame: Languaos: [Engish | ~ |
] chmd Reboct
[]10gn &t statup

] Syetem bock nto maritor mede [ o

[ shoss setup wizerd 1 startis

[ toaring timtation

Click here to Enable /
Disable Cloud Ul

TeaEvert

Sptsm, Logrior, Deves, Nk -

Log Lk by 1000 Resordts)

Log Evert - Syster, Logifout, Device, etwork

Cloud Ul enable — All the Cloud Ul disable — All the
option will be display only option will shows up for select

Why can’t find any camera in the “Auto Detect’?

Before you using the “Auto Detect” to detect your IP camera,
please make sure the UPnP device searching is enable in your
system.

In XP System:

Please check the Control Panel - Network Connections = My
Network Place to see if there any IP camera available. If not,
please enable it by click the task of “Show icons for network UPnP
devices” on the left side.
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2 My Network Places

File  Edit Yiew dotites Tools  Help

eEack ¥ \‘{) IIE /‘:J Search [-1_' Faolders v

Addrass ‘d Iy Metwork Places

Network Tasks

= Add anetwork place

Q Wiew network conneckions

ﬁ Set up-a home or small
office network

;_'%; Set up a wireless network
for a home or small office

Wigw workgroup computers

@ Show icons For networked
UPRP devices

BRI Show UPnP Device lcons

@ Desktop
i My Comp

To help protect vour computer, Windows Firewall has blocked the UPRP device software from receiving information from the
network, This infarmation is necessary For displaying the icons,

Do you wank to open the Windows Firewall port settings so the software can detect networked UPRP devices? IF you dlick Mo,
the icans will not be displayed.

Shared D

Details

= I

And if you are not installing the UPnP in your system, you can
install it from Control Panel 2 Add or Remove Programs -
Add/Remove Windows Components - Network Service >
UPNnP User Interface.

(The Windows installation CD required.)

.'ﬁ-.
Change or
Remave
Programs

Currently installed programs: [ show updates

I. Adobe Flash Player 10 ActiveX
Click here For support information.

o

Add Mew
Programs

(=

Windows Components
Y'ou can add or remove components of Windows P,

AddjRemove
Windows
Components

@

Sek Prograrm
Access and
Defaults

Tao add or remove a component, click the che
part of the component will be installed. To se
D etails.

Components:

¥ MSH Explarer
e i
L1 5a) Other Network File and Prirt™
% Outlook Express
W1 =1 Indate Rnnt Certifinates

Desciiption: Containg a variety of specialized

54.8 MB
4447 4 MB

Total disk space required:
Space available on digk:

To add or remove a component, click the check box. A shaded box means that only part
of the component will be installed. To zee what's included in a component, click Details.

Subcomponents of Metworking Services:

g Internet Gateway Device Dizcovery and Contral Client
O g Pesr-to-Peer

[] 5 RIP Listener

B Simple TCPAP Services

& PP U

Ji=

Description:  Displays icons in by Metwork. Places for UPnP devices detected on the

network. Also, opens the required ‘Windows Firewall ports.

54.8 MB
4447 4 MB

Total disk space required: Dietails..

[ OF. ] Cancel

Space available on disk:
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In Vista System:

Please check the setting of Control Panel 2 Network and
Sharing Center = Sharing and Discovery 2 Network
Discovery is turn on. If not, please turn on it.

i e ]
BRI » Cor Pret et St Coe ol P

Jads Network and Sharing Center

View computers and devices
View full map
Connect to a network

—
Set up a connection or network 1*{ hll
- ‘_ﬂ.r-'

Manage network connections 3 =t
COMPRO-PC MNetwork Internet
Diagnose and repair (This computer)

5.‘ Metwork (Public network) Customize
Access Local and Internet

Connection Local Area Connection View status

|22 Sharing and Discovery

Metwork discovery @ On

File sharing S On
Public folder sharing © On(read only)
Printer sharing @ Off (no printers installed)

Password protected sharing © Off

Wihan nacownrd nratartinn ic an anhe neanla wha have 3 urar arcannt and nacousnard An thic Famnidar

Or maybe try to disable your Firewall or Anti-Virus temporary.
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Camera connection fail in ComproView

Sometimes the anti-virus software (like NOD32) will block the
connection between ComproView and camera, please go to the
setup page and setup the ComproView as a trust application to
access the internet.

ESET NOD32 Antivims

Setup

[=)- Rezal-time File system protection
" ddvanced setup
Docurnent prokeckion
[=)- Email client protection
[=- Email clients
Actions
&l POP3, POP3S
[=)- Web access prokection
[=-HTTP, HTTPS
Address management

[=)- Antivirus and antispyware || - Internst browsers:

To increase security, we recommend that vou mark any application used as an Internet
browser by checking the appropriate box, IF an application is not marked as a web browser,
data transferred using that application may not be scanned.

15 \Program Files\aviralankivic Desktapisched. exe
O C:'l,Program Files\AviralAntivir Desktopiupdate.exe
L C:\Program Files\Common FilesiMicrosoft Shared!DWiDWZD.EXE

I __| Ci\Program FilesyComproiComproView\CyvUIL exe

4 C\Program FilesiInkernet ExploreriIEXPLORE. EXE

E: ‘Web browsers
Active mode

On-demand computer scan
Exclusions

[#)- Protacal filkering

Update

= Toals

Log files
Quarantine
Scheduler

Alerts and natifications
ThreatSense. et

[o] 4 H Cancel H Default

Contacting Compro Technical Support

Before you submit an email for support, please check the
troubleshooting list above. You may fill out the form
(http://[comprousa.com/en/form.htm)  or directly email to
support@comprousa.com.

Compro Technology, Inc.
WwWw.comprosecurity.com
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